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HKSPC offers multi-dimensional services to children from newborn to 16
years old through 29 service centres, including professional child care
and education. We also provide support to families in need for the sake
of children’s well-being and to prevent family problems.
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Centre for Child Enlightenment
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Kidoplus — Child Development Programme
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Our Vision

 To lead and excel in keeping children safe, healthy and happy.

CBOBRMEBRTFAREREFNERMRE BREABERYE  BREZRESL
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Our Mission

- To provide for and promote the care, education and social development of
children and families in partnership with the community.

+ To protect children and promote their welfare.

e EEEH Our Values
ESRE#E Excellence

RREE R BER eSS R R4 Z I
Professionalism High standards Proactivity

Stimulation Top quality

s WPILIBEIEMEXNEE BERENMNKE ' I * We wish to deliver our services to high standards in an

EERSEEE DREINERE2EBENRE appropriately caring, professional manner to contribute
B to the development of the children in our care in a

stimulating yet safe environment.

BEE ~ BB - E ABE Care, Commitment and Dedication
cBM(EI-ZIKATRESGREE) £T— « All of us (staff, volunteers and Executive Committee
D BHAREAE — R E T EREENBE members) are dedicated to providing a caring and loving

environment for our children. We are also concerned
for the welfare of both our staff and the parents of our
children.

WHEESE T NRERNEF -
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ERET B RERNRT -

Partnership and Communication

* We wish to work in partnership with all elements of
society, including families, staff, donors, community and
government, to deliver our services effectively and
ensure they are relevant to the needs of children and
families in Hong Kong.
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Hong Kong Society for the Protection of Children (HKSPC) was
established in 1926. It is one of Hong Kong’s oldest charities and
among one of the largest in its field. HKSPC is a registered charity,
governed by an Executive Committee and supported by a Fund
Raising Sub-committee, to raise fund for non-subvented services /
initiatives. The Society is partially subvented by the government
and has joined Kindergarten Education Scheme of Education
Bureau, to help parents to reduce school fee, but is not a member
of the Community Chest. We continue to rely on direct donations,
grants and fundraising activities among the community which we
serve, to support our daily operation and service development.

In Hong Kong, it is not uncommon that both parents go out to
work due to the heavy financial burden. Many parents work long
hours and are very much in need of quality childcare to provide
appropriate stimulation to enhance their children’s optimal
development (the brain develops at its fastest speed before the
age of 6), to prevent leaving their children alone and the risk of
neglect or injury.

However, owing to the shortage of professional child care
and after school care services, and that the government only
providing partial subsidy, parents become the sole caretakers of
children in Hong Kong. Furthermore, many members of the public
are still not aware of the potential danger of inappropriate daily
care for young children, hindering their healthy growth and overall
development. Not until a tragedy is broadcasted in the media
would some parents realise that unnecessary accidents and
harm could happen to children when there is a lack of appropriate
supervision provided by caretakers.

In recent years, the gap between the rich and the poor is growing
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day by day. At present, about 1 in 4 children live in low income
families. With the increasing number of new arrival families,
cross-border families, divorced / single parent families, ethnic
minority families and families with domestic violence, the needs
of children are oftentimes neglected when the parents are totally
absorbed in their own problems.

Throughout the history of the organisation, HKSPC has been
dedicated to protecting and safeguarding children’s rights for
whole person development and has worked very hard to support
children and families in need. We focus on giving young children
professional educare in their early years, with our qualified
childcare workers and kindergarten teachers, as well as a
well-equipped, stimulating, safe and caring environment, so they
have a good start while their brains develop rapidly.

The HKSPC currently runs 29 service units throughout Hong
Kong, caring for about 3,000 children and their families every
day.

+ We run the Children’s Residential Home, providing 24-hours
educare on a short or long term basis. The Home serves
children up to 3 years old, whose family members suffer
serious problems such as mental illness, drug and substance
abuse, domestic violence, suspected child abuse and
teenage pregnancy, and are urgently in need of a safe and
caring environment for protection and proper care. Places for
Occasional Residential Child Care Service (24-hour) are also
available for parents who are temporarily unable to look after
their babies due to emergencies.

» Our 5 day créches and one of our nursery schools providing
child care centre services and kindergarten education, offer
day créche service with very long service hours to provide daily
care and enhance development of babies from newborn to 3
years old.

+ About 2,000 children, aged between 2 and 6 years old, attend
our 17 nursery schools that open from 8am to 7pm or 8pm on
work days and on Saturday mornings (with some also open on
Saturday afternoons) to cater the child care needs of working
parents.

+ All day créches and nursery schools provide Occasional Child
Care Service and Extended Hours Service to young children.
Occasional Child Care Service is provided on ad hoc basis for
parents who must leave their children for brief periods to attend
to emergencies during the day. Extended Hours Service caters
for parents with long working hours.
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+ After School Care and Daily Tutorial Service is provided to

local and ethnic minority children from primary 1 to 6, so that
they don’t have to return from school to an empty home until
their parents come back from work.

We run 2 non-subvented Children and Family Services
Centres to enhance, strengthen and stabilise family ties, with
the aim to provide our children with an enriched developmental
environment and to promote racial harmony. These Centres
are our important means to prevent serious family problems
and to early identify children and parents in need, providing
them with prompt help. We support both deprived children from
local and ethnic minority families.

+ We have joined Social Welfare Department’s “Pilot Scheme on
Social Work Service for Pre-primary Institutions” Phase 1 and
continue to provide non-subvented school social work service
in the remaining 12 nursery schools of HKSPC. The service
aims to early identify various family and children problems
and provide prompt intervention and give support to parents in
parenting and various family issues.

« Our Centre for Child Enlightenment supports all Centres

that provide childcare services to monitor and early identify
children’s development issues. We provide assessment and
treatment services to our Centres as well as children in the
community who are suspected to have or diagnosed with
developmental delay or disabilities. The Centre also provides
support to teachers and parents.

« Our “On-site Pre-school Rehabilitation Services” Team is

serving 100 young children diagnosed with developmental
disabilities, offering them comprehensive assessment and
regular rehabilitation training. Professional consultation and
training are also provided to their parents and teachers.

We run the Integrated Programme at our 17 nursery schools to
provide inclusive education and daily rehabilitation training to
more than 100 young children with mild disabilities.

Our Science Wonderland provides our children with a more
enriched learning experience to support exploratory learning
and elicit their curiosity in daily science experience.

We are very invested in promoting the welfare of children
through series of evidenced-based advocacy work on various
children issues.
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It is costly running 29 service units and various service projects
and employing more than 700 staff to take care of about 3,000
children and their families daily. Being partially subvented by
the government, we are not able to cover all our expenses with
the subvention and school fees. Besides, the subvention does
not cover our expansion plans, such as to open non-subvented
centres or pilot service projects to take care of families and
children’s diverse needs and fill service gaps, to renovate or
enhance older centres, or to provide the facilities and equipment
which are not funded by the government but are necessary for
children’s growth.

The Society is devoted to our vision, “To Lead and To Excel in
Keeping Children Safe, Healthy and Happy” that unites us with
partners of the community to raise funds from the Hong Kong
community, so that the donations we receive can help and benefit
our children and their families as much as possible.

sl G

Children, who benefit from the educare that we as a community
provide for them now, will represent the future of Hong Kong. The
Society is working hard to ensure that children, especially the
needy ones, are being provided with proper care, education and
social development, which help them to have a better start in life
and enjoy equal opportunities as other children.

Our staff and the children of HKSPC are always delighted to
welcome interested visitors to our headquarter at Portland
Street, Mongkok and other service centres. This will give you
an overview of the services of our Society and an opportunity to
share the happiness of our children, who enjoy the proper care in
a safe and nurturing environment here.

Please let us know if you would like to visit us!
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Chairman, Executive Committee

Last year we successfully started up the second subvented On-site
Pre-school Rehabilitation Services Team (OPRS) to serve additional
100 children in 4 external kindergartens / nursery schools, with an
added annual subvention of HK$6.5 million. Together with the first
team, our OPRS capacity has increased from 145 to 245 in 2019/20.

At the same time, we were also successful to start up a social work
team in SWD’s Phase 2 Pilot Scheme on Social Work Services for
Pre-primary Institutions, in collaboration with The Hong Kong Catholic
Marriage Advisory Council. Together with the previous half team in
Phase 1, last year we have been serving 12 HKSPC nursery schools
and 4 external kindergartens. Recently SWD also announced the
result of Phase 3 Pilot Scheme and we were successful to start up
another 0.5 team. Therefore, starting from August 2020, HKSPC
will run 1.5 teams, serving 17 HKSPC nursery schools and 1 day
créche, as well as 6 external kindergartens in total.

Last year, we did a lot to enhance the capacity of the agency.

While we have fully utilized the new office in Cheung Sha Wan Plaza
to run services of the first OPRS team since February 2019, last year
we were successful to open another new office in Kowloon Bay to
house the second OPRS team, with SWD’s support. We just moved
into the second new office in November last year.

Last year, we continued to plan and implement major renovation
projects for 7 nursery schools (BOC Nursery School, Butterfly Estate
Nursery School, Ocean Shores Nursery School, Operation Santa
Claus Fanling Nursery School, Sham Tseng Nursery School, SIA
Whampoa Nursery School and The Jockey Club Hok Sam Nursery
School). The very much needed major renovation Project of Children
and Family Services Centre (Kowloon City) was also finished in last
September.

Last year, we finished electrical system inspection for 23 old service
units with 20 years of history or more, and completed the necessary
remedial works. The inspection project of flush water and sewage
pipes inspection for old centres with 30 years’ history or more was
also carried out, with necessary rectifying works.

Executive Committee has also made plans to enhance the Senior
Management Team and the post of Deputy Director (Services) and
Assistant Director (Finance & General Administration) were filled.
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The Society has kept all staff and service users safe during the
period with many protests, police arrests, countless tear gas bombs,
shooting of rubber bullets on the streets and frequent disruptions
of public transportation. Also our Children’s Residential Home and
some of our day créches and nursery schools were close to frequent
protest locations. Under such chaotic situations, all service centres
were able to maintain their regular services, with strong dedication
and perseverance of HKSPC staff team to serve and provide quality
services to support children and their working parents.

Towards the end of 2019/20 financial year, we met the challenges of
charging a full day school fee or market monthly fee for day créches,
nursery schools and after school care during class suspension
that was expected to last for not a short period. We had close
communication with parents, prompt adjustment of service modes,
reviews of our fee policy and flexible staffing arrangement to meet
parents’ / children’s and staff's new needs.

Starting from January 2020, the management team has been
constantly striking a delicate balance among high standards
of infectious disease control, sanitizing and social distancing
requirements with continual service to support care for families in
need during class suspension.

After the outbreak of the pandemic in February 2020, HKSPC had
made plans and made good use of various external funding sources
and donors’ contribution to provide a basket of relief packages and
support services to children in need. We planned to distribute basic
antiseptic and personal protective equipment packages (including
children and adult face masks) as well as food, sanitary products and
daily necessity packages to deprived families, and provide temporary
financial support to families in crisis, such as unemployment, drastic
reduction or cutoff of family salaries. We were also exploring tablet
borrowing service to support children for online learning.

Last year, the enrolment of our day créches and nursery schools
remained high at 100% and 95.6% respectively, compared with
99.6% and 97.9% in the previous year.
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In the financial year ended 31 March 2020, our operating income
from Core Activiies was HK$266.2 million against operating
expenditure of HK$269.4 million resulting in an operating deficit
from Core Activities of HK$3.2 million. Having taken into account the
net fund raising and donations, the Society achieved an operating
surplus of HK$2.7 million. Due to the fair value accounting treatment
of investment and the adoption of new leasing accounting policy
(applied from 1 April 2019), the final Society’s result had an operating
deficit of HK$0.38 million in the year.

With regard to the Lump Sum Grant (LSG) Subvention from Social
Welfare Department, the cumulative LSG Reserve as at 31 March
2020 was HK$33,476,199 (please refer to https://www.swd.gov.hk/
en/index/site_ngo/page_AFRandRR/) which included HK$9,185,059
kept in the LSG Reserve holding account. The LSG Reserve would
be used to improve the reward system to staff, staff retention, staff
training and service enhancements. Regarding the Provident Fund
(PF) Reserve for non-snapshot staff under LSG, the cumulative
balance as at 31 March 2020 was HK$7,545,340. The Society would
plan how to use the PF reserve to reward staff under the existing
reward system.

Looking forward, we would like to focus on the below 2 items in
2020/21:

1. Continue to deal with COVID-19 outbreaks and unplanned class
suspension, while being vigilant on optimal use of financial
resources to support parents, maintain service operation and
remain financially healthy.

2. Continue to strengthen the capacity of the senior management
team, succession planning for key positions and expanding
the society’s long term capacity in service innovation and
development.
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On behalf of the Society, | would like to express my deepest gratitude
to the numerous donors, sponsors and members of the public for
their continuing support of the Society. We are always delighted by
the many goodwill visits we receive, both to our Head Office and
various centres. We are indebted to the late Lady Kadoorie.

I would like to give special thanks to the late Mrs. Flavia Somerville,
whom we sadly lost in April 2020. She has given decades of support
to HKSPC, being a member of Women Auxiliary in 1982-1988, Fund
Raising Sub-committee Chairman in 1988-1990 and remained as
a Fund Raising Sub-committee member in 1990-2020, became
an Executive Committee member in 1987-1998 and an Advisory
Council member in 1998-2020.

We are particularly grateful for the generous support of Social Welfare
Department, Lotteries Fund, Education Bureau, The Hong Kong
Jockey Club Charities Trust, Sir Robert Ho Tung Charitable Fund,
Drs. Richard Charles & Esther Yewpick Lee Charitable Foundation,
Jessie and Thomas Tam Charitable Foundation, Hedge Fund Care
(Asia) Limited, HSBC Community Partnership Programme and Rusy
and Purviz Shroff Charitable Foundation.

We are deeply appreciative of the work of all our volunteers who
assist at our Children’s Residential Home, Children and Family
Services Centres, day creches and nursery schools, as well as
supporting fund-raising activities such as Flag Day and Walkathon.

| would like to thank all members of the Executive Committee, the
Finance Sub-committee, the Management Sub-committee and the
Advisory Council for their invaluable support and commitment to the
Society. | would also like to thank the members of the Fund Raising
Sub-committee for their unfailing support. Their efforts are vital to the
Society in sustaining and extending our service scope and quality.

Special tribute must be paid to Mr. Herbert Tsoi of Herbert Tsoi &
Partners, Dr. Affandy Hariman, Mr. Timothy Moe and various advisors
for providing voluntary legal, medical and professional advice to the
Society.

| would like to extend our appreciation to the doctors of the Centre
for Health Protection, thanks to the Caritas Medical Centre paediatric
ward for direct admission service, as well as all our volunteer doctors
- Dr. Affandy Hariman, Dr. Leo Chan, Dr. Sophie Leung and Dr.
Wayne W. Y. Kwong, doctors from the Kowloon Central Cluster of
the Hospital Authority - for their regular visits and valuable medical
advice to the children in our Children’s Residential Home.

Our thanks go to all those named in the Donors’ List and the many,
many others who have not been mentioned. Although we cannot
name them all individually, we are greatly appreciative of their
generosity. The Society relies on their continuous support to enable
us to help the children in need in Hong Kong.

Lastly, | wish to pay a special tribute to all 764 staff members of the
Society for their dedicated team efforts and hard work over the past
year, which has allowed us to achieve the Society’s mission.
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Demand for Services and Background
of Service Users

According to the Census and Statistics Department, 52,900 babies
were born in Hong Kong in 2020, nearly the same as the previous
year. Although the Social Welfare Department had completed the
tendering of 3 new standalone Child Care Centres in the past 3
years, they had yet to start their operation due to renovation and
licensing procedures. As a result, the quota of day créches has
remained at 747 places for 0-3 years old infants throughout Hong
Kong, or 1,044 places if including kindergarten-cum-child care
centres. As at March 2020, 1,959 babies were on the waiting list
for the 329 places at our 5 day créches, which was over 5 times
of our service quota, reflecting a serious shortage of day créche
service.

In view of this pressing demand, the government had accepted the
proposal from the “Consultancy Study on Long-term Development
of Child Care Services” to include the planning of child care
centres in “Hong Kong Planning Standards and Guidelines”,
ensuring to provide 100 subsidised places for child care centre
service for every population of 25,000. With the budget plan for
purchasing sites for 28 child care centres announced in the March
2020 Budget, we foresee that the supply for the service will be
significantly increased in the coming years to cater for the urgent
needs for dual working parents.

Holistic Care and Nurture

“Care and nurture” has always been the dual service objectives
of HKSPC’s day créche service. In the past 2 years, our service
management team had completed the review of 16 working
guidelines and fully implemented them in September 2019. The
service missions, objectives and effectiveness of day créches
would be further evaluated between 2019 and 2021, with the aim
to gain fuller recognition from staff, parents and public for our
service.
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The “Children’s Nutritious Diet Enhancement Scheme”, held in
partnership with Children’s Residential Home, has completed staff
training and been implemented in all day créches. Due to social
movement and the COVID-19 pandemic, related promotional
activities for parents and public were postponed until September
2020. For parents to try out the recipes developed by our
professional team and dieticians, and grasp the knowledge and
skills of improving infants’ eating habits, we had compiled 14
articles related to infants’ healthy eating habits and behaviors.
These articles together with the carefully-designed recipes for
children aged 0-3 will be published in a book, as a showcase of
our day creches’ “care and nurture” dual-focus and to extend our
quality educare services to all families.

The “Sign Language Collaborative Programme for Infants” that we
launched in collaboration with the Department of Linguistics and
Modern Languages of The Chinese University of Hong Kong has
entered a new phase. Our “Key Teachers Team” has completed
the teaching pack, and an educational website would be launched
in September 2020. Through learning with picture books and
online videos, we hope to strengthen the communication between
parents and infants.

Our day créche service and Children’s Residential Home had
jointly produced video clips for the 12 items of the “Benchmark
for Infant Care”. Our frontline child care workers can now deepen
their comprehension of child care practices and concepts through
readings, video clips and instructions from senior staff, ensuring
the high standard of our service quality. The video clips have been
fully launched since September 2020 in concert with the staff
annual assessment in October 2020.

KRUBRZELE

LRERBERERIREYRFNERNAFEER &
FRAFRBEEY ZEFENER  HEHEENHEER
ERBEHERE - — BT FS2ETEHRHARN
FREE BE "HRERERA, C THEERG, KX
RAEEL F 0 LUBBHRREEEANBEE LR -

BE—F > BARERENIRARIERBORKENR
FTEARRBERIT Y > B "ERRETFES,
TEEARTES, ~ "HRIFHELFES, - TRTE
BIEY, ~ THRTFRAMIEY ) £ o o BFRE
™Y MRBERRBE > 255 T REFHEFTE L KB
FEEEN TEBHROEESE,  TRRABERRE
B BRETRYEY —F5 T OEEERS, & THE
8l EEEE - ISR ETRRRFEZERARNKR
MR FES  BEABMEVES  UZEERTEE -

HENFRRABFEER  AZEN "P@SS HHBE
Tk ) -3 MRERIELEBHENE T AEEZERK
ReT T REMEN "RRASE , NERE - BERY
A RAERFRNHTER  UAREBEHETRRE
FPATEHHARIER - RESTEESAERXE MR " 1E
MRESE @ BEXBESEDZREACE Bk
ZENBARSHB RS (EEREEBENE

FRIETIEEE R

RYFERREXEAGEBERBZUTRE  BREEE
EREFHT "TBEFERRNS L TREREEX
AR RO B S /E5ER 16 /NERF IR » FlsIEE =
ENRIFEERIIMIEE - ERESEHBERRE N
IEMIRE =R -

HEEAMER 2019 £ 9 AEBMEL) » DINEERZERN
HEAFLH - A 1:8 @R 1:6 - BN EHRITEER
6 245 RILBZERBIEREY 13 g2 ITFESL
HEMPOAFLS - Bt BREEBERSEFRRTY
BB B R 5 IHERIARIAR - LUBYHRIZNF

BFERIRRBRT ARFEEERETERTEEMN
TRFEE  BFELEER T RBREANEFRNL

Parent Education and Support

We always strive to establish a good and close relationship with
parents, and partner with them to foster the healthy development
of infants and toddlers. As a usual practice, each day créche
organised regular activities for parents, including “Parents Visit
Day”, “Baby Hotline” and “Parents Tea Gathering”, to enhance
parents’ understanding of the daily routine and services at the
créches.

In the past year, we had organised different thematic seminars
and workshops for parents, namely “Baby Massage Parent-
child Workshop”, “Parent-child Oral Care Activities”, “Parent-
child Reading Workshop”, “Parent-child Play Workshop”, “Parent-
child Sensory Play Workshop”, etc. We also organised 2 joint-
creche parent talks, namely “Baby Sign Language Collaborative
Programme” and “Kids Oral Care” conducted by a dentist. After
the talks, each day créche arranged a series of activities related
to oral care and sign language for the parents. On top of that,
each day créche also organised large scale parent-child activities
including festive celebrations to foster parent-child relationship.

In response to the growing number of first-time parents, through
our “Parent @ Super Start Project”, a parent support and
parenting education project to the families with children aged 0 to
3, we have developed a 2-year curriculum for “Parent Learning
Group”. The group focuses on building positive parent-child
relationship at early stage and supporting parents at children’s
different developmental stages. We also continued to organise
the “Positive Academy for Grandparents” for grandparents to
understand the latest parenting concepts, so as to facilitate
communication and harmonious relationship in families when
they take care of their grandchildren.

Professional Training and Development

To pursue continuous development of our professional team,
the creche management team launched the “Staff Continuous
Development Scheme” last year. Under the scheme, all
professional staff members have to complete 16 hours of on-
job training every year. The training focuses on 3 main areas:
foundation training, creche’s core development and new
development items.

Since September 2019, the Social Welfare Department has
increased the subsidies to improve the ratio of child care worker
to infants from 1:8 to 1:6. Therefore, the day créche service
recruited 13 new staff members last year to meet the new
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requirements. To cater the need of a large group of new staff, the
management team organised the “New Staff Orientation Day” and
provided 5 foundation training items. Besides the management
team, we also invited doctors, educational psychologists, social
workers and senior child care workers to be our guest lecturers.
We target to enhance new staff’'s comprehension of our service
principles and skillsets, including how day créches materialise the
“care and nurture” dual service foci.

Due to the COVID-19 pandemic, our major development task
“Children’s Nutritious Diet Enhancement Scheme” and the staff
training for “Sign Language Collaborative Programme for Infants”
had to be postponed until next year.

Service Advocacy

In the past 2 years, HKSPC partnered with other child care
organisations to establish the “0 to 3 Child Care Centre Service
Network” to actively follow up on suggestions of the “Consultancy
Study on Long-term Development of Child Care Services”. We are
glad that since September 2019, the government has gradually
implemented these suggestions, including improving the ratio
of child care workers to infants, resuming “Hong Kong Planning
Standards and Guidelines” for child care centres and increasing
the number of day créches. However, in the coming year we still
need to fight for improvement on the government’s outdated and
stringent financial monitoring system for day créche service, which
is suffocating the development of the service.

To increase public’s understanding and recognition of our
professional early childhood educare service, in the past year we
continued to collaborate with Baby Kingdom to release 9 articles
and 9 video clips, and to partner with OURS Magazine to publish
12 articles, to showcase the principles and good practices of
professional educare at our day créches.

Way Forward

Under the influence of COVID-19 pandemic globally, we foresee
all original work plans will inevitably be suspended or cancelled.
However, the team will actively consider utilising internet
and electronic media to communicate with infants and their
parents, and to follow-up on our children’s development. In the
coming year, we will continue to enhance our “Sign Language
Collaborative Programme for Infants” and “Children’s Nutritious
Diet Enhancement Scheme”. In addition, the new day créche in
the North District would start renovation in the end of 2020, and is
expected to commence operation in mid-2021.
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QOur 17 Nursery Schools (Kindergarten-cum-Child Care Centres) aim
at promoting children’s holistic development in the 6 main learning
areas through our teaching strategies and curriculum, including
theme-based learning, project approach, music, art, physical
fitness, as well as nature and daily life. These activities help children
achieve all-rounded and balanced development with 5 interrelated
development objectives, namely "Moral Development”, "Cognitive
and Language Development", "Physical Development", "Affective
and Social Development”, and "Aesthetic Development".

In the past year, our 17 nursery schools served 1,941 students, with
a waiting list of 1,136 children. We provide a happy, caring, safe
and stimulating learning environment for children aged 2 to 6 years
old, to lay a good foundation for their lifelong learning and facilitate
their whole-person development. We have also launched new
initiatives to address the current needs of children and their parents,
and developed partnership with parents to nurture their children for
good habits, self-directed learning attitude, to promote their healthy
development and happy childhood.

Our Curriculum

We continued to follow Education Bureau’s revised “Guide to the
Pre-primary Curriculum and Performance Indicators (Pre-primary
Institutions)” issued in 2017 to design developmentally appropriate
and progressive learning content for each level of students. Based
on these guides, our nursery school teachers adopted the “Thematic
Teaching”, “Small Group Teaching”, “Project Approach” and “Whole
Language Approach” to teach daily classes with fun learning
activities. We also emphasised on nurturing children's ability to solve
problems, to think from multiple perspectives and to appreciate
arts. Through the moral education and layered life education
curriculum, we cultivated children’s positive attitude in getting along
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with and caring for other people in their group life, as well as
values like appreciating and respecting lives, cherishing resources
and protecting the environment. Their learnings were practised
through daily life and community programmes, like visits to other
organisations, performances and social exposure opportunities.

In the past year, we continued to develop and strengthen our
school-based English curriculum, nature and living programme, and
free play at school. To achieve our mission, we had been actively
seeking external resources like Quality Education Fund, and
partnership with tertiary institutions and other professional bodies
in designing and leading activities. We have been strengthening
our language curriculum and preparing to launch the school-based
English curriculum in the coming school year. We have also been
enhancing our physical fithess programme and encouraging parent-
child exercises, so as to facilitate children’s holistic and balanced
development.

Continued Effort to Lay Solid Foundation
for Children’s STEAM Learning

In response to the fast-changing society, through our systematic
and integrated curriculum and consolidation of teachers’ teaching
experience in visual art, music, sports, astronomy and science, we
facilitated our students’ basic knowledge and skills and developed
their self-directed learning attitude through fun learning activities. In
enriching our school-based curriculum, we offered different teacher
training courses and co-workers mutual sharing platforms to raise
teachers’ professional ability to implement and innovate the school-
based curriculum. In order to nurture children’s interest in learning
about the nature and daily science, sense of aesthetic appreciation,
language and expression, physical and overall health, schools were
encouraged to apply for and utilise different community resources.
These efforts have helped to lay a good foundation for children’s
future STEAM learning.

Supporting Children and Their Families
In Need During the Pandemic

During the class suspension period during the COVID-19 pandemic,
our nursery schools had remained open to take care of children in
need and with no coronavirus symptoms, to handle administrative
work and to answer parents’ enquiries. The schools also had
enhanced cleaning and sanitising at the campus to protect the
health of teachers and children coming back to school.

While parents had to take care of their children by themselves
during class suspension, many expressed that their income was
affected by economic downturn, or even faced under-employment,
pay cut or layoff, and had difficulties paying the school fees.
To support parents in this regard, we thank the government for
granting subsidies and the school board for permission to apply for
exemption of meal charges and partial fee remission of the school
fees from the Education Bureau.
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Moreover, to lessen the negative impact of class suspension on
students’ learning progress, our schools had maintained close
communication with parents to come up with the best solutions
to support students’ continuous study. During the pandemic, we
had been providing online learning resources and telephone
consultations to achieve the target of "suspending classes without
suspending learning".

Last year, our schools successfully joined the following schemes to
enrich the school-based curriculum:

Our 5 nursery schools, namely Ma Tau Chung Nursery School,
Operation Santa Claus Fanling Nursery School, Hong Kong
Bank Foundation Nursery School, Park'n Shop Staff Charitable
Fund Nursery School and Ocean Shores Nursery School
participated in the 2-year “Scheme on Early Language and
Literacy Development in Chinese and English Language of
Young Children”. Principals and teachers had enhanced their
capability to provide quality language learning activities to
increase English language exposure opportunities for young
children, and to explore and develop effective teaching strategies
for quality language learning and teaching resources.

Lam Woo Nursery School participated in the “Seed School
Training Programme” under the “Play In School” initiative
organised by Playright Children’s Play Association. The school
was equipped with the skills in providing free play at campus, so
that our children can enjoy quality free play at school.

10 nursery schools under HKSPC participated in the school
plan for the Grant for Support to Non-Chinese Speaking (NCS)
Students, supporting NCS children to learn Chinese. It also
enhanced teachers’ cultural sensitivity, so that they have better
understanding on the cultural and religious contexts when
teaching NCS children, and can enhance communication with
parents.

All nursery schools under HKSPC have joined the Promotion
of Reading Grant for Kindergartens. Through different school-
based children and parent-child activities, children’s reading
interest and habit were further nurtured.
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Our Children

HKSPC has always been providing universal quality educare
service for all, regardless of children’s social or economic
background. We pay special emphasis on children’s diverse
learning needs and focus on early identification, so that young
children can receive timely support, and develop and learn in
a facilitating environment. In the past year, our schools offered
the following services to facilitate early identification and early
intervention to fulfill the development gap of our children:

Children’s Learning Portfolio

Our nursery schools met with parents twice a year to share with
them the result of their children’s “Child Development Checklist”
and samples of school work. In doing so, parents gained better
understanding of their children’s development as well as their
learning progress and status. We also discussed with parents on
extended learning activities at home and appropriate referrals to
school social workers or other support services. By analysing data
of “Child Development Checklist’ gathered from different classes,
the school could grasp children’s overall development and design
school-based development and follow up plans in the forthcoming
year.

Little Giant Learning and Development Support
Project

The service was provided by HKSPC'’s Centre for Child Enlightenment
to develop a support system for timely identification and intervention
for suspected cases with developmental delay, as well as
supporting families to address their children’s development gap.

On-site Pre-school Rehabilitation Services - Magic
Learning and Development Support Project

HKSPC’s Centre for Child Enlightenment has continued to provide
regular on-site individual or group rehabilitation training services
to diagnosed cases or those waiting for subvented service from
special child care centres of the Social Welfare Department. Our
multi-disciplinary team also provide on-site professional consultation
and demonstration for teachers, and offer consultation service to
parents, so as to support children, parents and teachers of children
with special educational needs comprehensively, even during class
suspension under the pandemic.

Pilot Scheme on Social Work Service for Pre-
primary Institutions

HKSPC has continued to provide early identification and timely
support to children in need and their parents in 17 nursery schools,
even during class suspension under the pandemic.
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Our Parents

Parents are their children’s role models and play a significant role
in their development. Therefore, we make effort to enhance their
parenting skills and knowledge, and encourage them to participate
in school activities to understand their children’s learning process.
We also invite parents to learn together with their children and enjoy
quality family time. Their fulfilment in being an effective parent will
lead to harmonious family relationship and children’s overall healthy
development.

In the past year, our nursery schools made use of the funding from
“Home-School Co-operation Grants” to launch different parent-child
activities, including “Parent-child Arts Day” and “Parents Storytelling”.
We also cooperated with the stationing school social work team to
organise quality family activities to foster parent-child relationship,
and teach parenting skills for parents to understand their children’s
developmental needs. Even though our schools could not conduct
physical activities during the pandemic, teachers took initiatives to
contact parents through phone calls or emails to give support.

Furthermore, our Children and Family Services Centres continued
to provide more than 50 items with 160 sessions of parent education
and support activities to 17 nursery schools and parents, including
talks, workshops, parent-child activities and online videos, covering
topics like parenting, sex education, young children’s sense of
security, games, stress management, children’s social skills,
children’s emotional regulation, children’s attention span, children’s
resilience, parent-child storytelling and primary school adjustment, in
order to enhance the parenting skills of our parents.
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Our Professional Team

An excellent teaching team is the foundation of quality early
childhood education. In order to retain and attract talents, and to
sustain continuous development and improvement of the quality
of HKSPC’s early childhood education, we have established
a comprehensive training system for teachers to deepen their
knowledge and utilise their professional skills in their classroom
teaching. In the past year, we continued to organise large-scale and
school-based teacher training in accordance with service demand,
s0 as to equip teaching staff with up-to-date professional knowledge,
teaching skills and attitude required for delivering quality education
services. Below are the major teacher training programmes
organised last year:

September 2019 to February 2020
o Orff 4 Kids Music

Through direct instruction and demonstration by professional
Orff instructors, teachers learned or refreshed their
understanding of the Orff 4 Kids Music curriculum and skills in
conducting music lessons for different age groups.

September and October 2019
 Regular Art Teaching Skills Workshop

New teachers learned about the art skills that children of
different age groups can manage, as well as the content
and techniques for teaching HKSPC's regular art lessons.
Teachers could practice and exchange ideas on teaching
skills during the training workshops.

November 2019

 Sharing Sessions for Integrated Programme
for Mildly Disabled Children

We conducted 2 teachers' workshops, namely “Parenting
Children with Diverse Learning Needs” and “Relationship
between Cognitive and Language Development and Dyslexia”
last year. Teachers learned the techniques to encourage
parents to conduct training at home, as well as the skills to
provide support to children with suspected dyslexia to learn
languages and effectively develop their reading abilities.

April 2020
e Training on School-based English Curriculum

In April 2020, we collaborated with School of Continuing
Education of Hong Kong Baptist University to organise a 30-
hour training for nursery school teachers, enhancing their
knowledge and skills of teaching English, including young
children’s oral English and pedagogy.

Year-round

+ Magic Learning and Development Support Project

Professional consultation and training workshops, and advice
on curriculum adjustment and classroom management were
provided to teachers, so as to enhance teachers’ technique in
taking care of and teaching children with special educational
needs.
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Professional Exchange

1. Placement Opportunities for Tertiary Education
Institutions

In the past year, we provided 25 placement positions to tertiary
education institutions to share our professional team’s valuable
experiences with students studying early childhood education.
Through this, we hope to contribute to the training of early
childhood educators, as well as to the well-being of our next
generation.

2. Overseas Exchange Programme

To further broaden the vision of our management team
and learn from the experience of overseas early childhood
education institutions, the principal of Park’'n Shop Staff
Charitable Fund Nursery School participated in the “Taiwan
Overseas Exchange Programme” organised by CUHK’s
“Positive Education for Whole Child Development” programme
in December 2019, bringing in new inspirations in developing
our services.

Forthcoming Challenges

Due to the pandemic of COVID-19, Education Bureau decided to
suspend classes of all schools on 25 January 2020 for the sake of
safeguarding students’ health. As of the end of the financial year,
class resumption has yet been announced. Nevertheless, our
nursery schools did not neglect students’ educational and caring
needs. Our school principals took the lead to coordinate the teaching
team to provide necessary support to children’s home learning by
various means. Indeed, home learning could not replace traditional
school learning, and there might be challenges like adjustment to
teaching strategies and insufficient IT resources and equipment.
However, with the dedicated efforts of schools and back up from
parents, the teaching team was able to solve the problems and
continue to support children’s development amidst the threat of the
pandemic.

Furthermore, nursery schools that provide long whole day service
also carry the social responsibilities of providing child care support
to dual working parents. Even during class suspension, our nursery
schools kept open and arranged staff members to be on duty to take
care of children when needed and to answer parents’ enquiries. Our
schools also provided necessary assistance to children or parents
having doubts, difficulties or financial needs.
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As the Education Bureau had not yet announced the schedule for
class resumption as of the end of the financial year, our nursery
schools had continued to support children’s learning needs and
their parents through different means, and made preparation for
class resumption at any time, taking into account both the learning
and safety needs of our children. Our schools had also stepped up
disinfection measures, adjusted the curriculum to give tailor-made
support to children and parents for their “back to school”, so that
our schools could resume full service as soon as possible once
Education Bureau announces class resumption.

The COVID-19 outbreak was a major challenge to our children,
parents and schools, whether in children’s learning, educare services
or the daily life of families. Therefore, even if children could not go
back to school for face-to-face classes, our nursery schools promptly
adjusted the curriculum to support our children’s home learning, so
as to achieve "suspending classes without suspending learning". Our
schools also strengthened communication and cooperation with the
school social work services to prevent any negative impact on the
well-being of our children and to provide prompt support to families in
need. We believe “there are always more solutions than problems”,
despite there might be even more challenges in the future. With
the joint effort of schools and parents, this situation would help
our children grow up strong and become more equipped for future
adversity.

Last but not the least, we would like to express our gratitude to
the government, the Education Bureau and the Social Welfare
Department for their generous support to the children, parents and
the educare sector under the pandemic. We look forward to the
continuous collaboration between the government and different
stakeholders on how to reduce the impact of the pandemic on our
children, as well as to consolidate our valuable experience and
regularly review the current situation in order to improve the support
to early childhood education, so as to truly achieve the mission of
“suspending classes without suspending learning” and make good
preparation for class resumption.
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Our Service

Children’s Residential Home (CRH) is a residential créche for
children under 3 years of age, currently providing 24-hour round-
the-clock residential care service to 104 young children.

CRH is a safety net for young children with acute family
problems. We provide temporary substitute care and offer them
comprehensive care and nurture, so that they can grow up healthy
and happy in a caring environment.

In 2019/20, we provided residential care service to 146 young
children in total, including 63 new admissions and 66 discharges.
Among them, 20 children switched from emergency residential
placement to long-term residential service, reflecting a great
demand for the service.

The main reasons for admission in the year included: parents
are drug abusers (60%), suspected child abusers (19%), have
inadequate parenting skills (5%) or mental health problems (5%).

The number of admissions owing to substance abuse problem
of parents had doubled in the past year. Many of the parents
showed resistance or even hostility toward CRH’s care
arrangement. In addition, more than half of the cases were under
Care or Protection (COP) Order or Social Welfare Department
Guardianship, giving great challenges and difficulties to our parent
work.

Besides, parents’ substance abuse also caused health and
development problems to the children. About 22% of them
had been diagnosed with developmental delay or disabilities.
Therefore, CRH actively seeks additional resources to provide
early identification and intervention services to enhance children’s
development.
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In the past year, the number of children who could return home
after discharge had dropped by 10%. It reflects the changing
conditions of family background of a group of children and the
need of more social resources to protect and support them.
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Restored home

=B ERE

Transferred to residential nursery

TEXE

Transferred to foster care

EERE
Transferred to local adoption

Hith
Others

Offering Comprehensive Educare

CRH launched different programmes and measures to enhance
the healthy development of children’s physical and psychological
well-being. We arranged appropriate daily routines and learning
programmes for children to fulfill their development needs and for
them to grow up in a loving and caring environment.

0-8 1H

months

BREZNZDKNBERLEREKR )

Fostering infants' secure attachment and physical development

HBNRNETERRE - BY R BRER

Nuturing infants' basic life skills to lay a solid foundation for future development

EEYREEEBNREN

Nuturing children's self-directed learning

2-3

BBHRRE  SRAEH
% Nuturing children's curiosity to explore and discover
years old BUBEER  LERBBEIFER

Establishing children's learning foundation and preperation for pre-school education
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Regular Review on Children's Development
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Cross-professional Support
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Fostering Children’s Development

Our team is equipped with a wide range of professional knowledge
and skills to provide proper educare service to young children.
We also strive to satisfy children’s physical and emotional needs,
fostering their overall healthy development.

- Besides taking care of children day and night, our child care

workers also arrange daily routine with alternate active and
quiet activities for them. We design diverse learning activities to
nurture children’s holistic development.

» Our nurses monitor children’s health and development closely,

and provide suitable diagnosis and arrange treatment for
children who are unwell or have developmental delay.

+ Our social workers work closely with referral social workers to

give prompt support and education to parents, assisting them to
build good parent-child relationship.

+ During her visits twice per month, our Clinical Psychologist
provides professional observation, consultation and training
on children’s behaviour to our children and staff, and conducts
early identification so as to give timely support to children in
need.

- We purchase external speech therapy service to conduct
individual and group therapy for children with speech delay or
disabilities, so as to support children’s speech development at
an early stage.

Continuous professional development is essential to our cross-

professional staff team. We strive to secure more resources to
provide training programmes to our staff of different roles. These
include:

Staff sharing sessions, occupational safety and health talks,
“Near Miss” training

Workshops on “Theme-based Activity Design”, “Design and
Skill for Small Group Activities” and “Leading Infants’ Play”;
“Child Care Techniques” Sharing Sessions; Talks on “Speech
Development of Young Children” and “Infants’ Healthy Diet —
Staff Handbook”

Workshops on “Theory of Mind”, “Understanding Emotions”
and “Emotional Distress”; training on “Children’s Attachment
and Emotional Development”; and support group for child care
workers
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Give More Love and Care

Children’s emotional development has always been CRH'’s
priority. We strive to overcome manpower and operation
limitations to satisfy children’s needs for attachment. We nurture
children’s sense of security and capability by building secure
attachment relationship with them.

CRH has continued to make good use of the Agency-based
Enhancement of Professional Staff Support Services funded by
Social Welfare Department and the “Guardian Angel to Infants in
CRH” programme funded by Hedge Funds Care (Asia) Limited.
Through these resources, we provide a range of parenting
education programmes and volunteer services, so that our
children can feel more love and care from adults.

1. Working with Parents

Through a variety of activities, parents are guided to understand
our services and children’s daily life and learning progress at
CRH. Our cross-professional service team actively establishes
close communication with parents, even if they were resistant
to participate at first. We encourage them to build trustful and
cooperative relationships with us, so that we can join hands to
care for children’s development and needs together.

2. Parenting Education

We seize the golden opportunity of parents’ visits for parenting
education. Every year, CRH organises large scale parent-child
activities and encourages parents to participate with their children
to build good parent-child relationship. Our professional team
also organises parent education talks and workshops, delivering
precise messages to encourage responsible parenting behaviors
and help them understand children’s development and emotional
needs.

AR

attendances

FRIZREE Tea Gathering
ERREETHRE  NREBRERIE

Increasing parents' understanding of our services, strengthening communication and encouraging feedback

16

FERRTEYEHABEERBEER

Increasing parents' understanding of children's daily routine and learning progress

AR

attendances

{EZFEHET case Review
HENT T EARABFNRZERLREREE

Discussing children's development and long term care plans with referral social workers and parents

191

$1F;EE) Parent-child activities 166 4%

attendances

- E{EE
Art Activities
- BORLEDKEREELE 2019

Mid-Autumn Celebration cum Award Presentation Ceremony 2019

- EZSERT 4 FUN FUN
Parent-child FUN FUN Christmas Party

B I {EYH Education Workshops 20 ﬁg}dances

© BTIUELE 0 THE L BEFERT

Parent-child Boost Station: Smart Use of Praises
- HEBEER TE, METERL ~ TROY
Helping Young Children to Articulate Their Emotions: Anger and Happiness

BB Education Talks 91 AR

attendances

BRI © BT ERIE—E
Enhancing Immunity Sing-along Together

B RNEHRR - IEZBZ

Common Children llinesses Playing Toys is Fun

NEEENFRRAZ I © EZTIREMER

Motor Development of Infants Let Children Grow Up Happy
LERBMHEE c BEREE A

Learning Self-care is Easy Teach Infants about Self-care

© BAI—HEITIE © RARR
Let's Play Together Sensory Exploration
- BBEBRENZD - BERSREREEIRE
Emotional Development of Infants Healthy Diet
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Volunteer Service

Volunteer services is a great opportunity for children to learn,
enrich life experiences and feel loved and cared for fulfilling their
attachment needs.

CRH would like to thank the following corporates and individuals
for supporting our volunteer services last year:

CRH’s Volunteer Team provided 2,890 participations of
volunteer service in the past year.

NuSkin Enterprises, Lee Hysan Foundation, Hong Kong
General Chamber of Commerce and Ms. Roma Chandiramani
funded and volunteered in activities to give young children
more outing experience for enriching their life experiences and
improving their social skills.

Orff 4 Kids offered stimulating and fun music activities to
arouse young children’s interest in music. It was an enjoyable
experience for our children.

Dr. Sophie Leung hosted the talk on “Enhancing Immunity” and
Dr. Leo Chan on “Common Children llinesses”, to help parents
and staff to understand more on different diseases and healthy
daily habits.

Doctor Pet volunteers visited and let our children to get in
touch with lovely pets. The children were very curious about
the animals and the experience helped cultivating their
compassion.

Our staff volunteered to take part in “Love Them More”
Scheme during their off-duty time. They bring the children to
participate in different community activities and let them feel
more love and care.

Hr1 124 228 ERRD
124 of them paid regular visits

25 7#T

25 volunteers

HE 2019 HTESH
participated in annual volunteer-child gathering in 2019

59 &5 T HEET 5 & TSI
59 volunteers participated in volunteer trainings and advanced classes

3,305 I\EFBERISAFEY 3,305 total service hours
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Last year due to social unrest, part of the volunteer and outdoor
exposure activities had to be cancelled to protect the safety of
our children, volunteers and staff.

At the same time, owing to the COVID-19 pandemic, all volunteer
services had been suspended since January 2020 to prevent
cross-infection, so as to better protect the health of our children,
volunteers and staff.

JEE BB ETE AR TS

FHERD B — AT THEN TR 24\
FRERY - BAERATRENRERMTELIE - LR
BEEREBPNED B WBEER  MHTH
ERENESEN -

REEHA 134 NREMLLRSE - EF 59.70% FESE
HREERT > 8.21% TERERERE - ENEHREA
FEHNREA - 51.52% KREEZ T FMBFEEZE LR -
45.45% REEEZRESFNEBETMAREIRHERE -

KIfE 2019 TR EMT » RoiRfE4) 2 RBERVREE - K
BTt 2020 £ 1 AR EEETEBRE -

E0ALHZE
HEHEATHELRYRANAE  £EFOER/H
REPENBENETELE | LREN RO EE
ERARIMMPHEREE -

BRBHERRE

Mr. Ho Kwok Lam « Mr. Lo Ho Yin« & &E &4
Mr. Wong Yiu Wai Andrew + Mrs. Chung Nga Shan
Helen » Mrs. Hung Yuen Kwan ~ Mrs. Li Wing Man -~
Mrs. Lo Aimee ~ Ms. Ng Kam Fung Frances » Ms. Ng
Hoi Lam + Ms. Shuen Wai Kwan Connia -
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Non-subvented Respite Residential

Care Service

CRH is the only non-subvented 24-hour respite care provider for
newborn to 2-year-old children in Hong Kong and offers short-term
support to families with emergency needs. This service aims to
assist parents to alleviate their pressure in child care and reduce
the risk of children being left unattended at home.

There were 134 service requests last year. Among them, 59.70%
required whole-day service and 8.21% only needed night-time
service. Main reasons for admission included carers having to
work (51.52%), or having to deal with emergencies or departing
from Hong Kong (45.45%).

Due to the COVID-19 pandemic, this service had been suspended
since late-January 2020 to better protect the health of our children
and staff.

Charitable Supports

We are thankful to the donors and organisations for their love and
support to the children at CRH. Their generous donations and
gifts-in-kind in the past year have helped us improve children’s
quality of life and satisfy their daily needs.

Monthly donors include:

Mr. Ho Kwok Lam, Mr. Lo Ho Yin, S#&& 54 , Mr. Wong Yiu
Wai Andrew, Mrs. Chung Nga Shan Helen, Mrs. Hung Yuen Kwan,
Mrs Li Wing Man, Mrs. Lo Aimee, Ms. Ng Kam Fung Frances, Ms.
Ng Hoi Lam, Ms. Shuen Wai Kwan Connia.

Other donors include:

Mr. Balani Lachu B, Mr. Chan Ka Chun, Mr. Chau Ting Chun, Mr.
Gillen Eoin Stephan, Mr. Liu Yu Yeung, Mr. Narwani, Mr. Sam
Sujit and family, Mr. Simon Chan, Mr. Wong Ka Ming, Mrs. Salani
Tejsinghani and family, Ms. Anne T Lee, Ms. Chan Wing Ki, Ms.
Chan Wing Sze, Ms. Irene Hung, Ms. Katy Lam, Ms. Leung Yee
Wah, Ms. Lo Yuet Lan Rebecca, Ms. Reshma, KB E 2+, Rokif
NGB EZRIESRE  EERBAA  RBRESEA | BIGEH L, Bliss
& Bless International Ltd., Chemillennium Int'| Ltd., JC Industries
Ltd., Orff 4 Kids Ltd., Sadhu Vaswani Centre Ltd.

Challenges To Our Services

It is a challenge to CRH to maintain round-the-clock caring service
to a large group of children. Therefore, we have implemented the
below measures:

Updated our infectious disease contingency measures and
adopted appropriate preventive and monitoring procedures
to minimise the chance of cross-infection, thus reducing the
impact on children’s daily activities.

Maintained a well performing staff team by providing necessary
training and supervision to enhance work effectiveness and
team spirit.

Implemented the child care management system to improve our
recording method and increase work efficiency, freeing up staff
time for child care work.
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Starting from July 2019, in response to social unrest and the
COVID-19 pandemic, we had also carried out the following
measures to prevent negative impact on children’s safety and
daily life:

» We kept up to date regarding the social situations and took
appropriate measures to ensure children’s safety and health
at the same time. We maintained close communication with
referral social workers and parents to adjust the appointment
time for bringing children to Maternal and Child Health Centres,
hospitals and pre-school rehabilitation training centres.

- Staff might have encountered traffic jam or confusion on the
streets on their way to and from CRH. In order to ensure their
safety, we allowed flexible working hours and work shifts, and
even provided temporary resting place for them.

» We minimised or suspended parent visits, and arranged online
visits or sent video clips about children’s daily life at CRH to
parents depending on their preferences. We strived to maintain
communications between parents and children to let parents
understand their children’s conditions, so as to minimise their
worries and anxieties.

» The suspension of volunteer services and outdoor activities
has lessen the chance for children to obtain life experience.
Therefore, our child care worker team made adjustments to
children’s daily routines and activities, so as to enhance their
exposures and satisfy their physical and emotional needs.

Way Forward

For 60 years, CRH has always been evolving our services in
response to the changing challenges and demands from users
and the society.

Children’s development and emotional needs are always our
priority here at CRH. We actively seek more resources to
provide prompt and suitable care for our children. We hope the
government can conduct a thorough review on young children’s
residential services shortly, so as to offer a comprehensive
analysis on the current needs of children-in-care and existing
services, and to better plan for service development in the long
run.

RERZRERBDPIN nem

Children and Family Services Centre (Kowloon City)
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It is our 16" year serving the community since our establishment
in 2003. With our service objectives to identify the needs of
families within the district, develop community networks among
underprivileged families and enhance the quality of family life, we
have continued to serve the community in promoting children’s
healthy development and strengthening family functions.

Last year, we had 464 families with a total of 1,625 people
registered as our centre members. Among them, 44% were
children and 56% were their parents or adult family members.
Around 38% of our members were from disadvantaged families
and 22% were ethnic minority families.

We organised 344 activities with 1,573 sessions of small groups or
mass programmes and the total attendance was 18,812. Besides,
we offered 255 sessions of case consultations, 31 cases of
counselling with 631 sessions of face-to-face interviews / contacts,
benefitting 886 attendances in total. Furthermore, we recorded
370 attendances for computer rental service, 191 attendances for
“Parent-child Quality Play Corner” and 333 attendances for “Board
Games Service”. The grand total of attendance reached 20,592.

Among the 344 activities that we organised, 36.6% were on
supporting child development, 34.6% on strengthening family
relations and functions, 22.1% on assisting children’s learning, and
5.5% on promoting racial and community integration. Volunteer
training, instructors’ support and services accounted for 1.2%.

Among the 855 sessions of consultations / counselling services,
37.1% were on emotion problem or mental health issue, 36.4%
were on family relations, parenting and family financial difficulties,
7.5% on learning difficulties, 6.8% on children’s adjustment to
developmental challenges, 1.9% on peer relations, and 10.4% on
others.
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Sharing of a Counselling Case

Little Foon was in kindergarten and she used to play on her own.
She did not interact much with her family members or with her
same-age peers. She would mutter to herself and sometimes
suddenly woke up crying. Little Foon’s mother took her to
Child Assessment Centre and she was diagnosed with autism
inclination and speech delay. Feeling worried, her mother brought
Little Foon to our Centre to receive play therapy service.

During the play therapy at first, our social worker noticed that
Little Foon loved role playing games. When playing different
roles, our social workers noticed that her muttering was her
way to express herself and communicate. After repeated
encouragements, recognitions and emotional feedbacks, Little
Foon began to accept our social worker to play with her and was
more willing to interact with others, and her ability to express
verbally also improved significantly. She began to express her
thoughts and emotions like “I like pink very much...” or “I am
happy today because...” In later stage, Little Foon’s motivation
and ability to socialise increased remarkably. She extended her
experiences in the therapy into her daily life, and was able to
interact and cooperate with family members and classmates.

Our social worker continued to have regular consultation with
Little Foon’s mother. She once shared, “After joining the play
therapy, my daughter would now invite me to play with her.
Although she still mutters to herself sometimes, | follow social
worker’s advice to describe her behaviors and feelings instead
of questioning her. As a result, Little Foon really interacts with
me more! Her teachers also told me that Little Foon is now
more willing to express herself and interact with others at
school. | am very pleased and feel empowered seeing all these
transformations.”

Major Projects

Besides offering a great variety of interest groups and activities to
parents and children of different age ranges, our Centre launched
the below projects with the support of various funds:

We were honoured to continue to receive funding from The Hong
Kong Jockey Club Charities Trust - Community Project Grant
to launch the 3-year “Whole Learning Project IV”*, covering the
period from April 2017 to March 2020. The project aims to provide
support to local and ethnic minority children, whose families are
receiving CSSA or low-income, for their holistic development
in the academic, social and emotional aspects. We supported
them to perform better academically, with a vision to help them
achieve more at school and in their career in the future, in order
to break the cycle of cross-generational poverty eventually. We
also promoted healthy and positive parent-child relationship by
supporting children’s parents on effective parenting knowledge
and skills.
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Last year, 292 children participated in the Project with 70% being
ethnic minority children and the remaining 30% local Chinese. To
allocate resources most effectively, our social workers conducted
screening with the applicants of the tutorial service to select those
with greater needs to join the Project. Our social workers also
arranged annual home visits to understand their needs better and
tailor individual or family counselling or other follow-up actions
accordingly.

We organised 707 sessions of activities, 56 sessions of home
visits and 70 sessions of parent consultations in total, benefiting
9,066 attendances in the previous year. Our Project continued to
support ethnic minority children of age 3 to 5 years old and their
families in learning Chinese language, with programmes such
as “Parent-child Chinese Class”, “Learn and Play at Community”
and “Learning Chinese With Fun”. The Project also supported
Chinese and ethnic minority children of age 6 to 12 years old
and their parents from underprivileged families. Our services
included “Learning Together” Intensive After-school Tutorial Class,
“Saturday Educational Courses on Core Subjects”, children
developmental groups and outdoor activities. We also organised
parent and parent-child activities regularly, so as to understand
their needs and provide opportunities for parents and children to
enjoy quality family time together, facilitating their relationship.

To continue to support the learning of children during the
pandemic, we switched the tutorial class to “Phone Call Tutorial
Service” and “Online Video Call Tutorial Service”. These
accommodations were recognised by parents that the continuation
of tutorial service in new formats could effectively support their
children’s learning at home.

The Project achieved remarkable success in the past year. With
continuous guidance and encouragement from teachers and
social workers, 100% of parents observed that children’s learning
motivation and confidence had increased and they had improved
academically too. They also thought their children learned how to
regulate their emotions and their confidence was also increased.
Through the child development groups and activities, children
learned how to cooperate with others and express themselves
with confidence. Out of the 3 Primary Six participants, 2 were
allocated to secondary schools of their first choice. Both parents
and students were satisfied and encouraged by this result.

Mrs. Chan is a new arrival mother from Mainland China. Her twin
daughters, Ying and Wing, were 8 years old and studying Primary
Two. Due to the gap of school curriculums between Hong Kong
and the Mainland, both daughters found difficulties handling
their homework, but Mrs. Chan did not know how to teach them.
Therefore, she registered Ying and Wing for our “Learning
Together” tutorial service since the previous academic year.

Mrs. Chan also faced difficulties in handling the tempers, attention
deficit and negative behaviors of her daughters. She was very
frustrated and had great pressure in parenting. She could not
control her emotion well and sometimes shouted to her daughters.
Meanwhile, Ying and Wing were also evasive from their difficult
homework. They quarreled often and did not have a close
relationship.
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Since joining the Project, Ying and Wing have developed the
habit of doing homework and revising independently. They would
ask the tutors proactively if they have any questions. Mrs. Chan
said, “Although we are still in a pandemic, the online tutorial
has helped my daughters build a good foundation for learning.
Now the school is teaching classes with Zoom and they have no
problem catching up!” Our tutor has shared tips with Mrs. Chan
on how to help her daughters with their studies to lessen her
burden in parenting. Our social worker always encouraged them
and gave recognition to the progress the two sisters made, so
as to reinforce their learning motivation and confidence. Through
regular consultations with social worker, Mrs. Chan was willing to
review her emotions and reflect on her parenting styles. She was
determined to make change herself and influence her daughters
positively.

The two sisters are now active participants to the groups activities
at “Learning Together”. They also join the Centre’s activities like
art and sports groups. They now make fewer conflicts, know how
to take care of each other and their relationship has improved.

“Since my husband and | don’t know how to help with my son
Joe’s Chinese homework, Joe joined the ‘Learning Together’
tutorial service 3 years ago. He was 8 years old and was studying
Primary Two.

Joe was the only child at home, and due to my husband’s poor
health, | have to work and take care of the family all on my own.
| had very little time to spend with my son, so he was not good at
expressing his thoughts and emotions. He would easily throw me
a temper tantrum and was not willing to share his feelings with
me.

During the home visit, | expressed my pressure and worries with
the social worker. | was encouraged to listen to Joe’s feelings and
accept his negative emotions. At the same time, the social worker
also recognised my contributions to the family, helping me to
release my pressure.

On parent meetings, | had the opportunity to talk about my son’s
learning and emotional needs with the tutors. Joe told me that
his tutor was very passionate and patient in teaching him. He
has improved in Chinese and his motivation in learning Chinese
increased. We were very pleased about that. The tutors also
encouraged my son to get along with other students and help
each other through games and activities. Now my son got to know
more new friends. He keeps contact with them and is becoming
more cheerful and more willing to express himself. What a great
transformation for Joe!”
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We launched the one-year “Family Career and Saving Experience
Project” with the support from HSBC Community Partnership
Fund, covering the period from September 2019 to August
2020. Through small groups and activities, including work
experience workshops, mart operation programme and STEM
courses, children had the opportunities to explore their vocational
preference and develop future skills like communication skills,
analytical skills, self-motivation and creativity, so as to inspire and
encourage them to take an early step to equip themselves for
future.

At the same time, the Project also supported parents to learn
about nurturing their children’s future skills, introducing correct
financial management concepts to their children, and helping
them develop saving habits. From October 2019 to March 2020,
the Project organised 21 different groups and activities (comprising
50 sessions), benefitting a total attendance of 1,255.

Some of the children activities included “Career Exploration —
Light Up Bottle Artist”, “Explore Science in Daily Life”, “Take Care
of Myself, | Can”, “We are Experts in Financial Management” and
“Learn How to Solve Problem Through Games”.

As for parent-child and family activities, there were “Family
Holiday Farm”, “Family Saving Programme”, “Career and Saving
Experience Programme, “Parent-child Career Workshop -
Carpenter”, and “Parent-child Career Workshop — Body Paint
Artist”.

For community education, we organised “Career and Saving
Experience Programme”, in which our children participants turned
themselves into little waiters, postmen, doctors and hairdressers,
to learn and experience different occupations, and to learn about
the concept of “reaping what you have sown”.

The participants can record their “income” in their “saving
books” in exchange for gifts quarterly. | think that is very
meaningful. | noticed my daughter considered very carefully
what gifts she wanted to redeem during the first redemption,
and she treasured the gift a lot. | can tell she has learned a lot
through these experiences.

“Career and Saving Experience Programme” offered a lot of
interesting work experience, like Chinese medicine practitioner,
medical doctor, postman, scientist. | think the most special one
is the job of a hairdresser. Children were invited to design the
hair style for their parents. They combed our hair and even
used hair spray, which was a very special family time for us to
interact positively and with body contact.

The Centre let children and the families experience different
occupation together. We learned about the duties of many jobs,
which was very eye-opening.

In the self-care group, my daughter learned how to take good
care of herself. Now she would volunteer to help out at home
and she could complete the tasks on her own. | think she has
grown up a lot!
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The “Family Joyful Play Project” was funded by Rusy and Purviz
Shroff Charitable Foundation. Through series of activities with the
theme of “playing and games”, the Project aimed to offer children
and families opportunities and space to play together. Through
playing, children could release from their stress and the family
members could enhance their relationships. The original project
duration was from April 2019 to March 2020, but due to the
pandemic a few activities were postponed. In the past year, we
organised 104 different activities and small groups, adding up to
287 sessions and 4,308 attendances in total.

Children activities included “Playing Sports in Creative Ways”,
“Boardgaming With Fun”, “Flyball Fun Day”, “Molkky Fun Day”
and “Zentangle Art Group”.

Parent activities included “Parent Talk - How to Enhance Parent-
child Relationship Through Games”, “Parent Talk - Read and Play
with Story Books” and “Fun Play for Mum”.

Parent-child and family activities included “Parent-child
Challenging Day Camp”, “Playful Family Games Day”, “Family
Outing Day in Wadakiyama” and “Light and Shadow Play Group”.
We also launched the “Family Joyful Play Project — Family Joyful
Play Ambassador Scheme” to encourage every family to record
their daily playing and games enjoyed together during the 1-year
project, and to share it with their family members and friends, to

promote the concept of “joyful play in family”.

Last but not least, for community education, we organised regular
“Happy Family Day” and “Joyful Play Station” at Centre or in the
community on a monthly basis, to gather families in the district to
play together.

The activities made me understand that it can be so easy to
create joyful play, and | was impressed by my son’s creativity.
In the “Light and Shadow Play Group”, we both had so much
fun. He is still playing with the light-up toy he made at night.

The project let me experience a lot of special activities with
my daughter, like Flyball and Molkky, parent-child DIY STEM
gadgets, Zantangle and Dodgebee. | especially liked the wild
farm adventure camp, which was a very cool challenge for
parent and child to tackle together.

My daughter and | enjoyed the monthly “Happy Family Day”
a lot, as there were different themes and parent-child games
every time. We felt very happy and relaxed, and the games
helped improve our parent-child relationship.

The “Fun Time for Mum” group gave me a carefree moment
every time. | was impressed by the instructors on how they
taught us to make use of simple materials to create games.
| also learned from other mums about different variations we
could make using the same set of materials, so | could further
explore with my daughter at home.

| felt deep when | cooked with my son. | did not normally let him
help with cooking since | did not have the confidence in him.
But during the session, both my son and | had a wonderful time
cooking together with the guidance from the instructors. That
was a very special moment.
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Our Centre launched “Social Inclusion cum Football Training
Project” from 15 September to 15 December 2019, funded
by Kowloon City District Youth Programme Committee. The
Project targeted to serve 20 children of age 6 to 12 with different
ethnicities, using football as a medium. Through football training,
volunteer training cum elderly visit, team training camp and
football fun day, we hoped to encourage positive interactions
among the participants and foster their connections with their
community. The 3-month Project had benefitted 506 attendances.

Family Support Activities in Nursery
Schools

Our Centre continued to offer family support activities to HKSPC’s
nursery schools in 2019/20, including talks, workshops and
parent-child activities. The topics included:

“The Art of Co-parenting”

“Friendly Little Angels”

“Strengthening Parent-child Relations with Simple Games”
“Learning to Handle Children’s Emotions Through Games”
“Focus is Fun - Parent-child Game Workshop”
“Siblinghood”

“Primary 1 Adjustment Tips for Parents Workshop”

As at March 2020, we had organised 8 sessions of family support
activities with 187 attendees in total.

Collaborations with External Organisations

SSNEEE SRS /
2ESNEERSTEED

Organisation

BHRHEE
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Name of Programme
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';._ﬂg\ ] 8- VAW/N £
REHR No. of No. of

Beneficiaries .
Beneficiaries Volunteers

SE12m5AE (BREVEIKE)

k(A
23/06/2019 Hong Kong Foﬁb;ﬁ:%nElDa Local and ethnic minority 220 9
Football Association y children aged 5 to 12
6 2 12 ZFKRBEESZREZRE
BB R MR (BREIVEERE )
JERR A , L
06/07/2019 oo S Let's Make Cartoon Local and ethnic minority 15 8
9 y Macaron children aged 6 to 12
from deprived families
e th  B%ME
BEERRE @ Lee Tung Avenue 5Z8mRERERE
14/07/2019 Hong Kong Trade Avenue Cultural July — Children aged 5 to 8 and 27 0
Development Council Midsummer Family Fun their parents
@ Lee Tung Avenue
6 £ 12 FKRBEEZREZRE
s SuperPark [E]%4H (BRmIBIKE)
03/08/2019 New Peo Ié's Part SuperPark Local and ethnic minority 20 12
P y Adventure Day children aged 6 to 12
from deprived families
T FINEFRRE
05/11/2019 = ; L e
oripore | ARsEes  FRLES DBEBRE . 5
The Zubin E : arents' Workshops for Ethnic Minority P
03/12/2019 e Zubin Foundation Our Children's Better thnic Minority Parents

Development
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Service User Survey

In 2019/20, we collected 110 questionnaires from our service
users, 89 of them from local families and 21 from ethnic minority
families.

Below is the summary of their responses:

PlEEN N RERNEED

Effectiveness of Our Programmes to Children

BYRENERLIEERER

Helped enhance children’s social and emotional development

BENRI REMRFERERIRE I LI RT EEB A

Helped improve children’s problem-solving ability and learning effectiveness

] increase children’s confidence

POREBAR A LUGE RENRERES

Helped satisfy children’s developmental needs

FRORTE MR TR - e RIS EERR AT 2 HRIH BB LERR

Parent-child activities helped enhance parent-child communication and relationship
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100% of the respondents expressed satisfaction on our Centre’s
overall services. The most popular category of activities was
children’s developmental activities / groups, followed by children's
outings / visits, interest classes, parent-child outings, parent-child
groups, festival celebrations, tutorial service and learning support
groups, parent talks / workshops, parent groups, toy corner /
computer room / newspaper and magazine loan service, parent-
child quality play corner and individual consultation / counselling
service by social workers.

Only 66% of the respondents replied that they had sought
individual consultation / counselling service from our social
workers. 100% of them agreed that the services could help them
solve individual / child / family problems, and gain emotional
support.

Overall speaking, 100% of the respondents were satisfied with
our staff performance and thought our staff were very welcoming.
99% indicated they would introduce friends to join our Centre. To
rate our overall service quality, on average our Centre scored 85
out of 100.

Some of our parents’ comments:

* “The activities show that the staff are very professional. In the
'Career and Saving Experience Programme’, the staff had
paid lots of efforts in teaching children how to play the role of
a postman, Chinese medicine practitioner and firefighter. My
child was so engaged that every time he passed by the Centre
he recalled his role playing as a firefighter there.”

* “The staff are very welcoming and professional. They care for

members’ needs and actively communicate with children and

their parents.”

“Staff here are very caring and patient.”

» “The environment is safe and tidy, programmes are diverse and
reasonably priced, staff are very committed.”

“Activities are of great variety, good value for money!”
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Way Forward

The prolonged pandemic has affected all walks of life, especially
the underprivileged groups. According to a research' conducted
by The Hong Kong Council of Social Service in March 2020,
86.6% of interviewees were facing a reduction of income due to
unemployment or fewer job opportunities. 66% of interviewees
expressed they didn’t know how to assist children to learn at
home. While 80% of the children needed to use online learning,
70% of them expressed difficulties in the process. A NGO offering
mental health hotline consultation indicated® that they had
received a surging number of phone calls seeking for help. More
than half of the calls expressed they faced great pressure due to
poor financial situations, inadequacy of protective aids or lack of
social activities. The condition was very worrying.

In response to the situation, our Centre will actively seek
resources to provide concrete support to families in need,
including distribution of protective aids and food packs. We will
also support children and their families to build resilience and
positive mindsets. Let us fight COVID-19 and negativity together!

FEBEEKERAEE  LEELREELO/HEE - |

“A pessimist is one who makes difficulties of his opportunities and an optimist is one who makes

opportunities of his difficulties.”

IBA) - HBFT (ememssres)
Harry S. Truman, 33¢ President of the United States of America

1. (FA) - BB ERFHE » 2019-2020 F5 1]

Research Briefing, The Hong Kong Council of Social Service, 2019-2020 Issue No.2
2. (BERHMREREIBE TNENERE BERERRRRE 16%) » RFH¥KR - 202045520 H
(EEBE RN E NEBNEE B EREEAZRKENE 16%) |, Oriental Daily News, 20 May 2020
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Service Objectives

As a non-subvented social service unit, our Centre has 3 main
service objectives:

1. To promote essential elements for healthy development
of children and their families, and to strengthen family
functioning.

2. To facilitate parents to partner with us in nurturing healthy
development of their children.

3. To early identify families and children at risk or in need, and to
provide them with appropriate, timely support and / or make
referrals to suitable services in the community.

Members’ Profile

In 2019/20, we had 502 families registered as our members, with
a total of 1,739 children and parents. Among them, 187 (37.2%)
were from low income families or CSSA recipients, up by 6.9%
from last year (30.3%).

Our Centre provided 360 activities with a total attendance of
22,826, over 47% of participants were from underprivileged
families. In the past year, we handled 435 consultations and 35
counselling cases. The cases were mostly about family problems
(41.67%), emotional problems / mental health issues (25%) and
issues related to learning or peer relationships (12.5%). We
offered 77 sessions of face-to-face counselling and 83 times of
other forms of contact like phone calls or home visits.

RFZE 2L

1. HEEIEMEARBRAREERE/
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Service Direction

1. Services in Response to the Needs of Low-
income and Underprivileged Children and
Families in the District

Last year, we held 254 different activities, summing up to 1,378
sessions, with 12,780 attendances. Our services included:

MRRREZERRY Young Children’s Developmental Programmes

POsHH L RIERE  BE0 - BERD - BEE - 1£X
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These programmes focused on children’s emotion regulation,
attention span, self-care abilities, physical fithess and social skills,
as well as promoting parent-child reading.

REREEERRY Children’s Potentials Development Programmes

FRERSBHRAMMHHLR 5%  EREESFIE
R o

EHEE 0F 2
No. of Activities No. of Sessions
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Activities

These programmes focused on topics related to children’s social
and emotional development, and school adjustment.

SZEARX
No. of Beneficiaries

As our Centre is committed to supporting children’s development,
we actively reach out for community resources, inviting external
corporations and organisations to sponsor our activities. We
also invite corporate or organisation staff to join as volunteers to
deliver the services or teach classes for free. Below are activities
sponsored or supported by our long-term corporate or organisation
partners:

afEEE

Supporting Units

ARSEEC ERATESERGEERE T -

Low price meals for children from low income families who :

are attending our After School Care service Ki Lung Tea Restaurant
WK REEXE

Swimming Class Sky Dragon Swimming Club
B33k SHEEg

Rugby Training Hong Kong Rugby Union
RIEEMH B

Arts Workshop Lizzie Bee Foundation
EIRANIAR ERAEBE

Basketball Training JP Morgan Staff
TEHRFINESD EERRT

Workshop and Outdoor Activity Deutsche Bank
RERERTE ST

Hairdressing Service Hairstylist Volunteers

Bl Tsh —HEPHSE

Art Workshop Smile with Us

BT HE EBLERER

Magic Class Agency for Volunteer Service

REHREER 4 E 12 BEVARERE

Beneficiaries were children of age 4 to 12 from low-income families
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After School Care and Tutorial Services

We understand that parents often face great difficulties in
parenting and supporting the study of children with special
educational needs (SEN). Many dual working parents are also in
short of time to help with their children’s homework. Therefore,
our social workers targeted to recruit children of the above
groups into our tutorial classes in priority, and worked with tutors
and parents to review children’s needs and provide tailor-made
support.

Out of the 72 students that we served in the past year, 21 were
diagnosed with SEN and 1 was a suspected case waiting for
professional assessment. Under the Social Welfare Department’s
scheme and "Fee-waiving Subsidy Scheme under the After
School Care Programme” by Community Care Fund, 60 children
from low income families received fee-waiving benefit every
quarter, accounting for 83% of our service users.

We continued to provide school holiday care services in Easter
holiday, Christmas holiday and summer holiday for children of
working parents, low income families and any families in need
of such support, to ensure the safety of children and prevent
children being left at home alone.

Under the influence of the COVID-19 pandemic, the students
were facing changes like prolonged class suspension and online
learning, which made it more difficult and stressful for working
parents to take care of their children. The demand for occasional
childcare service also increased significantly. In this regard,
our Centre developed new supportive measures for children
and families in need, including providing morning sessions of
occasional child care, providing worksheets and tutorial services
via e-platform or phone calls. Our social workers also prepared
educational videos and distributed art material packs to children
to support their diverse home learning needs.

At the same time, the Centre procured various anti-epidemic
items like adult and children face masks, and alcoholic sanitisers
and distributed them to low income families in the district and
users of our After School Care and Tutorial Services, to lessen
their financial burden on related purchases.

‘i’ 7,886

Kids Financial Education Initiatives
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Society is now characterised by increasing material wealth,
which makes education on financial quotient or management
for children increasingly important. In view of this, our Centre
applied for HSBC Community Partnership Fund in 2018 to
launch the “Kids Financial Education Initiatives” project. This
project aims to progressively help children to develop saving
habit and understand the real meaning of wealth, and to
educate parents on how to enhance their children’s financial
quotient to prevent them from falling into financial difficulties in
the future. The project has used multiple ways of intervention,
offering activity-based and experiential learning experiences for
participants to learn essential concepts like origin of money, work
and responsibility, and distinguishing between needs and wants.

The project was accomplished in August 2019. The activities
organised include “Learning Financial Management from Story
Books (parent-child series)”, “Financial Quotient Carnival, “Job
Experience Day”, “Parent’s Financial Talk - From Board Games
to Daily Life Practices”, various interest classes and experiential

workshops.

Parents’ Sharing

Many parent participants gained new insights on financial
management education with children after completing the
programme. One of the parents recalled, “I learned to educate
my children to manage their wealth through pocket money. If
they want something, they have to pay from their pockets. That
helps them develop the habit of thinking before paying and
buying what they really need. This could only be achieved when
children have their own pocket money to plan and spend.”

“Know Money Know Dream” Project

From daily observation and communication with parents, our
social workers understand parents’ difficulties in teaching their
children about financial management. Therefore, our Centre
has organised a series of appropriate activities to help children
establish the healthy attitude toward money. In September
2019, our Centre continued to receive sponsorship from HSBC
Partnership Fund to launch “Know Money Know Dream” Project,
as a continuation of last year’s programme. The project was
further enhanced by adding 2 main themes, namely “generating
your own wealth” and “treasuring and sharing”, so that children
can establish correct concepts and values on spending through
a range of activities and experiential learning, and build a solid
foundation for managing their money wisely in the future.

()
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Parent-child Toy Library

This service aims to promote “child-centered” parent-child play
and provide guidance to parents on how to use play to facilitate
their children’s development and parent-child relationships. In the
past year, 77 new families and 255 new members were registered
as the members of our Toy Library. Our members borrowed
toys for 1,385 times in total and participated in parent-child play
sessions for 1,007 times.

Over 90% of the participants agreed that the Toy Library could
facilitate children’s cognitive, emotional, language and social
development, as well as enhance parents’ techniques to play with
children and improve parent-child relationships.

() =)

Parents’ Sharing

“After knowing about the Toy Library service, my child and | would
reserve time to visit every week so we can spend more time
together.”

“There is a great variety of toys here, so my children enjoy
discovering new toys every time. This is also a very comfortable
and relaxing place for us to enjoy intimate time together.”

Other parents also commented, “This service helps lessen our
financial burdens,” and “This service can cater children with
different needs, and offer new toys that we don’t normally have at
home.”

“Love to Read” - Parent-child Reading Scheme

We promoted “parent-child reading” through different activities.
Last year, we organised 12 parent-child activities, including
“Rainbow Reading Reward Scheme” and “Parent-child Book
Bag Briefing” to encourage parents to read with children to foster
parent-child communication and relationship. Besides, we made
use of illustration books to organise “Getting Stories Closer
to You”, a regular parent storytelling training workshop, to let
parents get in touch with different illustration books and learn the
techniques of reading with children. In the last year, 294 families
joined the workshops, and books and parent-child book bags
were borrowed for 1,718 times and 414 times respectively.

Our Centre also held the “Reading Together is Fun” children story
books sharing group to arouse children’s interest in reading.
Besides, through “Rainbow Reading Reward Scheme”, children
were encouraged to read more books. At the Prize Presentation
cum Carnival, parents and children who actively participated were

recognised.
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Parents’ Sharing
Parents who joined “Getting Stories Closer to You” Training
Workshop shared:

“At first | just wanted to make my child like to read. But after
| joined the activities, not only did | learn more about how to
nurture children’s reading habits, but | also obtained the skills to
read with my children.”

“I came to understand the importance of illustration books in the
development of children. Before joining the workshop, | did not
know how to choose the appropriate books for my children, and |
was not confident to read for my children. After the workshops, |
am now more at ease to read with my children at home.”

“The Centre provides a great variety of books for children to
choose at their own will, and it helps us develop a closer parent-
child relationship.”

“The library service can strengthen the reading habit of children.”

“This service injects motivation for families that do not have a lot
of books at home to borrow books to read.”

In year 2019/20, our Centre continued to organise family support
activities to parents of our 17 nursery schools. These activities
included parent talks, workshops and parent-child activities, with
topics including:

Sex Education for Young Children

Attachment and Childhood Development

Community Resources Information Day

Enhancing Parent-child Relationship Through Play

Stress Management Parent Workshop

Fun Fun Healthy Exercise for Young Children

Parent-child Workshop on Enhancing Children’s Attention Span

Social Skills Development

Knowing more about Developmental Disorder

Enhancing Emotional Regulation of Young Children

Positive Parenting: Justice or Mercy?

Educating Children’s Concept of Money

Preparing Children for Primary School Adjustment

The Art of Parenting for Couples

Sibling Relationship

Parent-child Workshop on Building Children’s Resilience

Learning Full of FUN

Love and Parenting

Learning to Handle Children’s Emotion Through Play

Effective Parent-child Communication

Parent-child Storytelling Workshop
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Over 80% parent participants replied that the activities helped
them to understand their children’s developmental needs and how
to strengthen their parent-child relationship, and that they would
apply these knowledge and skills learnt in their daily lives.

Annual Parent Questionnaire

We conducted a survey on service satisfaction with parent
members in May 2020, and collected 58 valid questionnaires.
Below are the survey results:

100% were satisfied with our Centre’s overall services.

100% agreed that our parent-child activities could offer
opportunities to facilitate parent-child communication
and relationship building.

100% agreed that our Centre’s activities could increase
children’s self-confidence, and facilitate their social and
emotional development.

100% were satisfied with our staff’'s attitude.

98% agreed that our Centre had provided a safe and
comfortable environment for children to learn and
participate in activities.

98% agreed that our Centre’s activities could satisfy children’s
developmental needs.

96% agreed that our Centre’s activities could enhance
children’s problem solving skills and learning
effectiveness.

Overall speaking, 81% of parents rated 80 (out of 100) or above
for our service quality.

Way Forward

In the past year, our Centre continued to offer diverse parent
education and parent-child activities, such as parent-child reading
and financial quotient education activities, to parents and their
children in the district. We designed and provided appropriate and
focused services according to the needs of our service users. The
feedback was satisfactory, gaining recognition from both parents
and their children.

Besides enhancing existing services, in the next year we will
build more regular partnerships with primary schools to discover
and support more families and students in need, especially for
SEN students and their families. We aim to assist the children
with their emotional, social and school adjustment issues in the
journey of their development.

The change of social environment and the pandemic has
seriously disturbed children’s development and daily life,
especially for those from underprivileged families. Therefore, our
Centre has adopted “early identification”, “early connection” and
“early intervention” as our strategy to support families in need. In
the past 2 months, we have identified the long-term and short-
term needs of the deprived families by phone calls. We shall
implement flexible and prompt measures, and seek internal and
external resources to provide community resources to these
families. The Centre shall join hand in hand with the deprived
families to stay positive, especially in prolonged adversity.
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Young children are always the most vulnerable group in the
community, due to the fact that they are yet to develop their
abilities in different areas. Every time when there is a child abuse
case, the society reflects on how we can prevent tragedies from
happening again. In Hong Kong, the admission rate of pre-primary
education exceeds 100%, therefore stationing social work service
at kindergartens is a strategic move to create a comprehensive
safety net to identify families at risk and offer intervention as early
as possible.

Furthermore, 0 to 6 years of age is the golden period for child
development. It is of long-term importance to children’s growth
at this stage to support parents to understand their children’s
developmental needs, such as building their sense of security,
positive values, basic social and self-care skills, and close parent-
child relationship. In case developmental disabilities or family
or parenting issues are identified, early intervention can also be
provided.

Since 2007, HKSPC has been providing stationing social work
service to some of our nursery schools, with the aim to offer early
intervention and timely support to young children and families
in need. In view of the effectiveness and demand, we officially
extended the service to our 17 nursery schools in September
2017. We also actively advocate on the urgency of implementing
stationing social work service in pre-primary education settings.

In the 2018/19 school year, the Social Welfare Department
launched the 3-year “Pilot Scheme on Social Work Services for
Pre-primary Institutions”, and we were granted 0.5 and 1 social
work teams in the first and second phases of the pilot scheme
respectively. Preparation for the third phase is also underway.



# N

ARFETEIB R

I, RERESEHBHRRBIHREBFERNRMS
@ o

2. MBEHRANBRIBHEEEES) -

3. REHAEHRNERENFENRE - BT LUEL
RIBIS RSB SAFLE I -

4. ZEHBHEE -

RZEAE

BRI RAE 17 RRZERLING 6 HHEENRE
KEERELY 4,189 RAVEAMRES - BaiE 171 B8z - 12
2,821 RMEHK ~ BEBARNEMPNRE - EARME
ZEEREEABRESGHERERAE (60%) - B
B (24%) RBZMEERE (13%) F - BEEETAE
Z 19618 - 2T 1,772/ E# ~ BREBHE AR

el RERRERBNMER/RBERHEX R RERBK
BEMERMERISE  TERFHEEN ALITARBEE
1t -

BE—F  BERMHTRARBERIZMT 98 18 TUIRA
K HNLITTEES) - HEARZIE 12,137 - EEFEEE
EHEERBRE - BTRE) BB AERHEN R
F > RERMERRRER Y B R2ESIE

- ABHERE :
54 \SMERE ~ TV

- BREBE

R - ERRELESE  RASEONERE
e

HRBE

BRI RIS

« NIBRIE -

RIBEE B

- BEEE
REFAIREN « STBRRETNIEA

- BRI

PRPE  EB IR

Service Objectives

1. Supporting parents to excel in their parenting roles and
participate in nurturing their children.

2. Supporting children’s adjustment to kindergarten and then
primary school.

3. Early identification of families and children at risk or in need,
and providing appropriate and timely support or referral for
them.

4. Supporting the teaching staff team.

Our Service
Consultation and Casework Service

Last year, our stationing social workers provided 4,189 sessions
of consultation for parents and teachers for 17 HKSPC nursery
schools and 6 external kindergartens. We handled 171 cases,
offering 2,821 sessions of face-to-face interviews, telephone
calls or other means of follow up. The majority of cases were
about emotional or mental health issues (60%), parenting issues
(24%) and learning related issues (13%). We also handled 196
potential cases, offering 1,772 sessions of face-to-face interviews,
telephone calls or other means of follow up.

Consultation and case work service aimed to provide early and
personalised support for families at risk or in need, and provide
early intervention to prevent small problems from deteriorating
into major ones.

Groups and Activities

In the past year, our stationing social workers organised 98
“school-based” activities to the schools, reaching 12,137
attendances. These activities included developmental groups
for young children, parent-child activities, activities to enhance
parental efficacy and teacher support, offering appropriate and
comprehensive support to students, parents and teachers.

9 Children Activities

* School Adjustment:

Adjustment to kindergarten education, adjustment to primary
school

* Emotional Development:

Understanding emotions, expressing negative emotions
constructively, building confidence and resilience

* Social Development:
Peer communications and relations

Personality Development:
Moral education, sex education
* Developmental Needs:

Early identification and referral, learning motivation and attention
enhancement

* Online Support During Pandemic:
Storytelling, activities and games for young children
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8 Parents Activities

* Parenting Skills:

Understanding children’s developmental needs, parenting
skills, fostering parent-child communications and relationship

Mental Health:
Stress management, early identification and intervention

Parent Support Network:

Parent mutual support groups, parent volunteer team
Consultation on Community Resources and Referral:
Financial, housing, employment and health, etc.

Online Support During Pandemic:

Parental de-stress, resources sharing, tips on explaining
pandemic to children

@ Parent-child Activities

Parent-child Games, Parent-child Reading:

Organising activities to foster parent-child communications and
relationship

Parent-child Creativity Workshop:

Offering experiential learning opportunities
Parent-child Volunteer Service:

Community visits, nurturing children’s compassion to groups in
need in the community

* Online Support During Pandemic:

Video clips on parent-child games and activities, parent-
child reading and illustration book sharing, parent-child stress
management

@ Activities for Teaching Staff

* Team Building for Teachers
- Stress Management Workshop

* Workshop on Understanding and Handling Children’s Negative
Emotions

* Workshop on Enhancing Communication and Collaboration
with Parents

» Child-centered Play Therapy (Basics)
* Workshop on Handling Suspected Child Abuse Case
» School-based Customised Training
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Way Forward

Under the influence of social unrest and COVID-19, parents had
been facing extreme pressure from daily child care, economic
downturn and the pandemic. Children’s daily routine had also
been changed suddenly due to class suspension and cancellation
of activities, and they had to stay at home for a long period of
time. All these had caused negative emotions to both parents and
children.

Since classes were suspended, stationing social workers were
not able to get in touch with students and their parents or carers
at the campus regularly, making it more difficult for parents to
seek support. It was also difficult for social workers to identify and
follow-up with potential cases. Our team responded promptly and
flexibly to this situation by creating new means of support, such
as enhancing phone call follow-ups to support parents remotely,
designing and distributing the “anti-pandemic resources packs”
and producing different thematic video clips and slideshows for
parents and children to watch and play games at home.

The team had sought community resources to distribute anti-
pandemic items for families, which also created opportunities for
social workers to understand more about parents and children’s
needs and unveil some hidden cases. Since the parents had
already established relationship with the stationing social workers
during their usual 2-day-per-week stationing time at school, they
became more ready to share their challenges with social workers
during phone calls, and were able to make good use of our
service.
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“It is easier to build strong children than to repair broken men.”
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Frederick Douglass
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It had been an extraordinary year for both children and parents,
who were both facing unprecedented challenges. Nevertheless,
adults have the responsibility and obligation to protect our children
and ensure their needs are catered. Children growing up in
turbulence encounter lots of difficulties, but it also helps develop
their resilience and learn precious lessons in life. Our social work
team strives to accompany and support parents and schools in
the midst of this raging storm, to ensure our children can grow up
strong under our guidance.
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Centre for Child Enlightenment recognises the diversity of
children’s developmental and learning needs. With the mission
to promote “early identification and whole school support”, the
Centre partners with families and schools to offer professional and
one-stop support services for children with diverse developmental
needs, their parents, early childhood educators and schools.

Our cross-professional team comprises educational
psychologists, speech therapists, occupational therapists,
physiotherapists, registered social workers and special child care
workers. We establish partnership with parents and schools and
offer professional assessment, individual and group trainings,
school-based and parent consultation, training and workshops.
As at March 2020, we had served a total of 19,656 attendances,
including 13,741 for young children, 3,992 for parents and 1,923
for teaching staff.

Magic Learning and Development Support Project

To support children with special education needs to receive the
necessary trainings during their golden development period,
the Project has continued to offer on-site rehabilitation services
to 17 HKSPC nursery schools and 5 external nursery schools /
kindergartens (Lok Fu Rhenish Nursery, Lok Fu Rhenish
Church Kindergarten, Our Lady's Kindergarten, Fun Creative
Kindergarten and St. Monica's Anglo-Chinese Kindergarten (Wah
Kwai Estate)).

In August 2019, our application to increase service quota was
approved. Our second team started operation in October 2019,
serving 4 additional external kindergarten / nursery schools
(Beverly Anglo-Chinese Kindergarten, Good Hope Primary School
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cum Kindergarten, Jordan Pak Hoi Kindergarten and Lai King
Rhenish Nursery). Currently, the 2 teams are providing services
on-site or at the Centre to a total of 197 eligible children at 26
schools.

Our Centre’s cross-professional team members invite parents to
sit-in during training sessions. Our social workers also organise
regular meetings and parenting talks for parents to understand
their children’s developmental needs and training progress,
and to offer support on parenting skills and ease their worries
on children’s development. Besides, we also organise different
parent-child activities like “Paired Reading Workshop” and “Play
to Learn Carnival”. Through fun and interactive games and large
events, the family could spend happy time together and enhance
parent-child communication and interaction.

Our cross-professional team regularly visits the schools to offer
professional consultations, demonstrations on communication
skills with parents, teaching tools and teaching strategies, as
well as talks and workshops. We also provide suggestions on
classroom management and curriculum accommodation for
teachers to effectively support children with diverse learning
and developmental needs. As at March 2020, the Project had
offered 3,870 and 5,132 sessions of training service conducted
by professional therapists and child development and training
instructors respectively. 408 consultation sessions were also
offered to teachers.

Centre for Child Enlightenment is offering 32 subsidised places (19
with regular subsidies and 13 with high level subsidies) to provide
interim rehabilitation training for children from low-income families
that are waiting for subvented pre-school rehabilitation services or
special child care centres. In the past year, this project had served
50 children in total (31 with regular subsidies and 19 with high
level subsidies), provided 1,194 sessions of individual training and
delivered 140 sessions of parent consultation by social workers,
to assist parents in handling challenges they face in parenting and
home trainings.

Our cross-professional team work closely and conduct case
meetings regularly to set appropriate training goals and support
services for individual cases. Owing to the pandemic, the team
stopped on-site training at school and at our Centre. We instead
provided online instructions for parents to conduct training with
their children at home. Tele-consultation and training kits were
also offered to parents to minimise the negative impact of service
suspension on children’s training progress.
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In the past year, our educational psychologist offered assessment
and counselling service to 56 children with acute rehabilitation
needs. We also continued to partner with tertiary institutions to
provide placement opportunities for students studying educational
psychology, speech therapy and early childhood education,
allowing them to conduct assessment, training and parent
consultations during their practicum.

To further enhance our support to children with attention deficit,
the Centre was honoured to receive a 2-year grant from Rusy
and Purviz Shroff Charitable Foundation. We would partner
with Department of Psychology, The University of Hong Kong to
develop an evidence-based attention deficit training handbook and
offer related training or workshops to fellow teachers in the field,
so as to improve the overall service effectiveness and quality.

Our educational psychologist continued to support the “Integrated
Programme for Mildly Disabled Children” provided by HKSPC'’s
nursery schools. A service exchange session was organised
in the past year to teach Integrated Programme teachers how
to enhance parents’ parenting skills. Besides, our educational
psychologist had visited schools when needed to look into service
operation, offer professional consultation and provide support to
cases.

Last year, the validation research that we conducted with
partnership of Department of Psychology, The University of Hong
Kong on the Child Development Checklist was successfully
completed. Based on the analysis results, our Centre had
revised the Teacher’s Handbook and published the “Hong Kong
Development Checklist for Children Aged 2 to 6” — the first child
development screening tool for children aged 2 to 6 based on
local norms and standards.

This checklist allows early childhood educators to systematically
observe children’s cognitive, language, physical and social
developments, enhancing teachers’ sensitivity in children’s
developmental differences, and supporting them to identify
potential high-risk children for appropriate intervention.

To further promote the checklist to our fellows in Hong Kong’s
early childhood education sector, we have established an online
system, and would launch an accreditation course in the third
quarter of 2020 to enhance our professional support on teaching
and learning.

—_———
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Our cross-professional team continued to promote on-site
pre-school rehabilitation services and school-based support
work through different platforms, in order to enhance public
understanding of supporting children with special education
needs, and to encourage cross-professional exchanges.

In the past year, we partnered with Department of Psychology, The
Chinese University of Hong Kong to organise 2 sharing sessions
on children’s speech development and jobs of speech therapists,
and to introduce on-site pre-school rehabilitation service. We
hope the sharing of hands-on experience could enhance students’
understanding on the industry and the services.

In May 2019, our speech therapist was invited to “ECE
Departmental Conference: Enhancing the Learning Outcomes of
Disadvantaged Children” organised by The Education University
of Hong Kong, to share about the relationship between motor,
visual sensory, cognition and writing ability. Our therapist also
offered suggestions on activities and teaching strategies.
Afterwards, the therapist was invited to offer professional training
to teachers at their Child Development Centre to further explain
how to support children with weaker reading and writing abilities.

In the coming year, our Centre will continue to promote school-
based support service. We will also actively partner with early
childhood education organisations, universities and tertiary
institutions to encourage academic exchange and research
collaboration, and to facilitate professional knowledge transfer and
exchange. At the same time, we will strive to conduct systematic
analysis of our service experiences. We will organise conferences
and workshops regularly to promote evidence-based intervention
approach and teaching kits, so as to equip workers in the field to
support suspected or diagnosed children with special education
needs effectively, enhancing overall service quality.
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Community Needs

Family is the cornerstone of children’s growth, while harmonious
family relationship and proper child rearing concepts can foster
the healthy development of children both physically and mentally.
It is beneficial if professionals with parenting education expertise
can walk the journey of bringing up a child together with parents,
especially in the first 3 years. Many recent researches on human
development have shown that the first 6 years (especially from
age 0 to 3) are crucial to children’s perceptual and sensory
development. Therefore, we hope to provide parent education
and support with a lot of hand-on experience and practical tips to
parents in this important period of children’s growth.

About the Project

Parent @ Super Start Project was launched in November 2018
to partner with HKSPC day créches to provide professional
parenting education and support to parents, especially first-time
parents. We aim at becoming the partner of parents, giving them
professional support and easing their child rearing difficulties and
pressure.

As at the end of March 2020, the Project has provided 119
sessions to serve 1,309 attendances. Our participants were
mainly parents (47%), parent-child (40%) and grandparents (13%).
Through centre-based programmes, social networks and online
platforms, we aim to enhance parents or carers’ parenting skills,
lessen their pressure in taking care of young children and foster
positive relationship and communication in families.
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Major Service Strategies

The Project mainly serves parents who are currently using
the service of HKSPC day créches or are on the waiting list,
and is gradually extending our services in the community.

In the past year, we designed the 2-year “Parent Fellows”
programme, providing 20 classes for parents with infants
from newborn to 2 years old. The programme covered from
parent-child relationship starting from the infant stage, to a
series of challenges faced by parents in every developmental
stage of their child, such as role changes of family members,
division of labour between husband and wife, building infants’
sense of security and addressing their emotional needs,
and parenting beliefs, concepts and methods. Moreover,
we also launched the “Positive Grandparents Academy” to
help grandparents understand contemporary child rearing
concepts and facilitate harmonious communications in
families.

All programmes of the Project were jointly designed and
delivered by social workers and child care workers, taking
the expertise of both professions to bring the most practical
child care and parenting skills to carers. While child care
workers focus on skills on taking care of infants systemically,
social workers address the challenges and pressure faced
by parents and carers, so as to help parents support the
development of their child and meet the needs of their
families comprehensively.

In the past year, we recruited 30 students to be volunteers
from the Department of Early Childhood Education of The
Education University of Hong Kong and Hong Kong Baptist
University. After the training, the student volunteers started
to serve parents of infants and toddlers. Through direct
instruction, role playing, hands-on experience and sharing,
student volunteers were able to gain more understanding
on handling parents’ enquiries, features of child care service
and communication skills with parents.
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We organised a number of large-scale talks and workshops for
parents to understand more on their children’s developmental
needs. The 2 joint-créche talks held in partnership with
HKSPC'’s Day Créches on children emotions and oral care
received 249 attendances in total. 3 community events,
namely distributing sensory packages, parent-child sawdust
pudding making and Christmas rice ball making, received 197
attendaces in total.

Utilising Online Platforms

The Project continued to collaborate with the popular online
platform Baby Kingdom. In the past year we shared 8 articles with
a total readership of 42,600. Moreover, we had also produced and
published 16 short video clips about parent-child activities and
parenting information, with the total viewership reaching 16,438.
The successful experiences have proved that online channels
are an effective tool to spread simple and practical educational
messages to parents.

Way Forward

Owing to the pandemic of COVID-19, we had suspended all small
groups and community activities since mid-January in 2020. We
expected COVID-19 would continue to affect Hong Kong for a
period of time, so in the coming year we would proactively develop
more online support services for parents to keep obtaining
parenting information and support during the pandemic. We would
continue to focus on topics like nutrition, sensory integration
and emotional needs to drive parents’ attention on these child
development areas.
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“Super Parent-child Race” encouraged parents and children to cooperate with each other, and to teach children how to face challenges

and failures positively.
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Our Mission

It is probably the wish of every parent to developing their children
to be happy and kind global citizens. However, the pressure
from daily life and children’s learning may cause hesitation and
struggle in parenting. Therefore, we launched “PaMa Kids Child
Development and Parent Resource Project” in January 2019 to
invite parents to recall their original intention in raising a child, to
enjoy spending time together, and to build a secure, intimate and
trustful parent-child relationship as the most precious gift in their
child’s journey of growth. We also hope to nurture children’s self-
awareness, empathy, compassion and respect for diversity, so as
to build a solid foundation for children to grow up into happy and
kind adults.

Evidence-based Service Framework

Our Project is designed with reference to the framework of
“Collaborative for Academic, Social, and Emotional Learning
(CASEL)” published by University of lllinois in 2004, which
points out 5 core Social Emotional Learning (SEL) competencies
of which children need to develop from early childhood till
adolescents:

1. Self Awareness:

The abilities to understand one’s capabilities, constraints and
own emotional needs.
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2. Self-management:

The abilities to manage one’s emotions and express them
with socially desirable ways, develop goals according to own
ability, determination to start tasks and execute it seriously
and attentively.

3. Social Awareness:
The abilities to understand the perspectives of and
empathise with others, including those from diverse
backgrounds, cultures and contexts.

4. Relationship Skills:
The attitude and abilities to collaborate with others, including
social skills for communication, engagement, negotiation and
collaboration to develop positive relationships with others
that foster mutual benefits.

5. Responsible Decision-making:

A composite ability that embraces the ability for locating
flexible and creative solutions for problem solving, and make
decisions with full consideration of all related elements and
take responsibility for own decisions.

Besides, a number of researches in recent years have shown that
good social emotional abilities not only help young children to
build positive and trustful relationships among peers at school and
their social circle, but also lead to better performance at school
and at work in later years.
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“Messy Sensory Experience” made use of simple
materials to create sensory trainings for children.

@ TKidcle Play i@ 4435 | B F —iEEITAAT
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“Kidcle Play District Playground” encouraged
parents to read with children, so as to enhance
children’s emotional awareness and management.

O TERHBERIIFEY, BXRIZEARBES
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“Positive Parenting Workshop” aimed to share the
concepts of positive parenting and daily practice
with parents.

© "lts Time to Play @EREREES ; AREERH
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“It's Time to Play Quality Family Time” offered a
platform for parents and children to interact.
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Parents are the most important life coaches of their children.
Therefore, our Project team partners with HKSPC’s nursery
schools to encourage parents to develop their children’s social
emotional abilities at their early age. In the past year, we held
parent-child activities, parent talks, interactive games, parent-child
reading and experiential learning workshops to enhance young
children’s social emotional development. Below is the summary of
our activities:

1 [FRBEFRIGERE /| T Positive Parenting Talk / Workshop 11 59
2 BT RISELIEY Social Emotional Learning Workshop 2 20
3 It's Time to Play B BEZEEE)  It's Time to Play Quality Family Time 12 322
4 Kidcle Play #h[&@ 754435 Kidcle Play District Playground 44 946
5 5 1EHE3/NA Toddlers Social Emotion Group 10 95
6 ML R LEBHBENRW Sharing of Online Video Feeds and Articles 16 8,253
8% Total 95 9,695
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2019/20 was a year full of challenges. The continuous social
movement and the COVID-19 pandemic greatly affected our daily
life, and PaMa Kids also had to suspend our physical services.
Starting from February 2020, our team had launched a series of
online video clips and articles to encourage parents to conduct
family activities like cooking, exercising, doing handicrafts and
housework during class suspension, so that they could continue
to develop children’s executive function and the 5 core SEL
competencies at home. We wish that other than pushing their
children’s studies, parents could also utilise this long holiday to
build positive parent-child interactions, and to nurture children’s
self-care, emotional and social skills.

Besides, venues for hosting activities is essential for extending our
services in communities. Since mid-2019, we had started to reach
out to more community partners to increase the choice of venue
for parent-child activities. In summer 2020, we would collaborate
with the new estate support service at Lai Tsui Court, Cheung
Sha Wan to host parent-child reading activities for families in the
district.

Promoting the importance of social emotional learning (SEL)
through illustration books and parent-child games is also one of
our main tasks for the coming year. In early 2020, we received
support from external organisations to create and publish the
social awareness illustration book “Greeny Runaway!” The online
audio book version would be available for download in summer
holiday, and the paper book were distributed in September 2020
through HKSPC's nursery schools. In 2020/21, we aim to launch
more parent-child games like emotion learning cards and board
games to encourage parents to nurture children’s self-awareness
and self-management through relaxing and fun parent-child
interactions.

In the coming year, PaMa Kids will make use of various online
social media and offline experiential activities to encourage
parents to integrate SEL into children’s daily life. We will continue
to walk with parents in nurturing happy and kind children.
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Non-official Member of Commission on Children sent face masks to HKSPC service users. (From left to right: Dr. Patrick Ip and Mr. Gary
Wong, from right to left: Ms. Susan So, Ms. Shalini Mahtani, Mr. Peter Au Yeung, Mr. Kenny Ng, Mr. Edwin Lee and Dr. Sandra Tsang)
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Besides providing direct services to children and their families,
HKSPC also strives to improve children’s welfare through
research and advocacy. Last year, our research and advocacy
focused on 6 areas, namely child protection, children with special
educational needs (SEN), child care, Commission on Children,
research on children’s reading habit at home and the support
measures needed during pandemic.

Promoting better child protection measures is always one of our
core advocacy tasks. A number of documents or reports related to
child protection were released last year by relevant government
bureaux and departments, including consultation paper on the
new “Offense of Failure to Protect”, the fourth report by The Child
Fatality Review Panel, Direct Investigation Report on “Mechanism
for Identifying and Reporting Suspected Child Abuse Cases” by
Office of The Ombudsman which suggested to revise the related
guidelines and explore the feasibility of mandatory reporting, and
“Procedural Guide for Handling Child Abuse Cases” (Procedural
Guide) which was revised by the Social Welfare Department.
HKPSC has participated the advocacy work of the issues
aforesaid via different channels like commentaries and opinion
papers and by organising forums, so as to draw stakeholders’
attention and promote communication.
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As the consultation period of the “Offence of Failure to Protect”
overlapped with social movement and the summer holiday, it did
not receive sufficient attention of the public and the education
sector. Therefore, HKSPC and 15 education organisations
signed a joint petition for the extension of the consultation period.
Besides, HKSPC also organised a seminar on “Offense of Failure
to Protect” with 12 early childhood education organisations
on 2 October 2019 and invited 5 speakers to discuss the
consultation document. The 5 speakers were Mr. Stephen
Hung (Representative of The Law Reform Commission of Hong
Kong), Mr. Chong Yiu-kwong (Senior Lecturer of The Education
University of Hong Kong), Ms. Lo Oi-lan (Principal), Ms. Kitty
Yeung (Service Co-ordinator of HKSPC) and Mrs. Susan Choy
(Director of HKSPC). There were about 180 attendees, including
principals of kindergartens, teachers and management staff.

HKSPC always strives to seek better support to SEN children.
Last year through the consultation of “Rehabilitation Programme
Plan”, we have pressed ahead with mass media, Legislative
Council, consultation sessions and individual lobbying. Here are
our 6 suggestions:

i. Adding the post of “SEN Co-ordinator” at kindergartens

ii. Enhancing the support of On-site Pre-school Rehabilitation
Services to kindergarten children with serious SEN problems

iii. Abolishing the income test of “Training Subsidy Programme
for Children on the Waiting List of Subvented Pre-school
Rehabilitation Services” (TSP) completely

iv. Strengthening the support of after school care service to SEN
students

v. Including child care centres and residential créches as
recipients of On-site Pre-school Rehabilitation Services

vi. Balanced development of 3 types of pre-school rehabilitation
services, namely On-site Pre-school Rehabilitation Services,
Early Education and Training Centres, and Integrated
Programme in Kindergarten-cum-Child Care Centres

In addition, while HKSPC has fought for many years for early
intervention measures to help suspected SEN children, the Policy
Address of this year finally responded to our request positively.
The government would implement a 20-month pilot scheme in
kindergartens or kindergarten-cum-child care centres to provide
early intervention service to suspected SEN children.

The government announced improvements about manpower and
service subsidies on child care policy last year, and was striving
to increase child care service places as well. Since there is still a
gap between the improved standard and international standards,
HKSPC would continue to urge the government to keep up
with improvements. Besides, we have urged the government
to provide stable and better-quality after school care service to
families and children in need, especially SEN children.

Finally, the government agreed to strengthen after school care
service in the Policy Address last year. Apart from adding full fee-
waiving places and relaxing application eligibility, the government
also planned to provide extra subsidy for SEN children as well.
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Commission on Children was finally established last year and
our Director, Mrs. Susan Choy, was appointed as a non-official
member. The Commission would be another important channel for
HKSPC to promote children policies and measure improvements.
During her term of office, HKSPC would provide opinions on
formulating a comprehensive children policy, central data bank on
children, child care, supporting SEN children and child protection
to the Commission.

As early reading (especially parent-child reading) is important to
child development, HKSPC conducted a research on “Children’s
Reading Habit at Home” with the aid of 9 early childhood
education organisations between June and August 2019. The
participants of the research were the students and parents of
kindergarten and nursery school in Hong Kong. 49 kindergartens
and nursery schools participated in the research. The report on
the initial results has been uploaded onto our website.

The outbreak of COVID-19 caused a prolonged class suspension
and financial difficulties to many families and even child care
centres, kindergartens and after school care service units.
On top of that, HKSPC was also concerned about the lack of
anti-epidemic items in Hong Kong and the class resumption
arrangement. Therefore, HKSPC lined up with a number of early
childhood education organisations that shared our concerns
to send a joint petition to the Chief Executive, pleading the
government’s attention and subsidies for parents, schools
and service units which had been affected by the pandemic.
Eventually, HK$340 million from the government’s Anti-epidemic
Fund and the budget of Education Bureau was allocated for tiding
kindergartens, child care centres and their parents over.
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Since its launch in September 2009, “Kidoplus - Child
Development Programme” has entered its 11th service year in
December 2019. We have designed up-to-date and affordable
programmes for parents and children. Through a variety of
diverse and playful activities, we aim to support young children in
building their motivation in learning and exploration, so as to lay a
solid foundation for their whole-person development.

Our programme design has always been children and family
centered, giving ample opportunities for parent-child interaction,
communication and enjoying quality time together. “Joyful
Academy” has always been one of the most popular courses of
Kidoplus. With causal and delightful thematic instructions, we
encourage children to learn social skills through group activities
and enhance their adaptability to social rules and environment, as
well as to arouse their curiosity and interest in learning through a
great variety of activities. Through the programme, parents also
learn how to communicate with their children and give praises
to develop positive parent-child relationships. We hope parents
will be able to extend their knowledge and skills acquired in the
playgroups to their home, guiding children to learn other daily
living skills and giving suitable instructions.

In the past year, Kidoplus conducted 8 small groups, with a total
of 86 sessions, benefiting an attendance of 576. The majority
of parents appreciated the richness and progressiveness of our
group activities, and that our instructors were loving, patient and
passionate. The parents were happy to learn skills to get along
with their children better. Most of the parents highlighted in the
evaluation form that our instructors were very experienced and
patient.

In response to the changing needs of parents and children,
this Programme is transiting to a parenting education project to
continue to serve parents with young children. We would continue
to organise social and emotional development programmes for
young children and offer parenting support, as well as to help
parents understand children’s developmental milestones and
needs.
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Last year, our science instructor of Science Wonderland continued
to provide tailor-made science, daily life and astronomical themed
activities for N3 and N4 children from our 17 nursery schools (see
table below for details). In 2019/20, the number of attendance
reached 7,745.

Each themed activity in the Science Wonderland has its own
exploratory focus. The centre is supported by 5-6 related activity
zones and related astronomical or science equipment, such as
a 4-meter diameter dome with digital planetarium system, digital
microscope, hydroelectric power generator, hand-powered robot,
air-powered car and wind turbine. The Science Wonderland is
also equipped with teaching tools specially designed for children,
such as a large circuit board, aquaponics system, solar viewer
and human sundial.

Through these activities and facilities, we hope to provide children
with hands-on experience to learn about nature, renewable
energy and astronomical science, so as to arouse their interest in
learning more about natural science and to enhance their abilities
in exploration and self-directed learning.
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Two brothers were digging sand holes at the beach. The younger
brother said, “We’re done! Let the water in quickly!” The older
responded, “We need to dig a ‘road’ for water to come in!” ‘Great!
Let’'s catch a fish to put into our pond, | saw one with green fish
skin...” Their mother could not help laughing and asked, “Who is
‘embarrassed’ (same pronunciation with ‘fish skin’ in Cantonese)?”
The two brothers did not understand what their mother meant, but
they laughed with her together.

If we listen carefully to children’s conversation, we would discover
they always invent their own vocabulary based on their hands-on
experiences in nature and in their daily lives. They are constantly
repeating the cycle of exploration, consolidation, invention and
application in daily operation. These cycles not only help young
children to learn, but also inspire them to further explore and
develop their self-directed learning.

In Science Wonderland, we offer a series of lively and nature-
related thematic activities for our young visitors to gain rich
hands-on experience and fulfill their desire to explore the world.

For example, in “Magical Energy” themed activities, children
explore the direction and speed of water flow, and they could
adjust the settings of the experiment. In “Fun Animations”,
children could take photographs and make their own animations,
so as to understand the logic behind “seeing” things. In “Magic
Bubbles”, children test out the characteristics of this special fluid
through different experiments. In the “Sun” themed activities,
besides watching educational movies, children also try out
different experiments to understand the trajectory of the sun and
its relations to our daily habits.

Through these activities, we hope to satisfy young children’s
curiosity and to help them make use of these experiences in their
daily life.
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[£34 : Smile With Us HK, Sanrio

Smile With Us HK and Sanrio held a Children’s Day party at Children
and Family Services Centre (Sham Mong Districts) for 20 children.
The children played games and created a large painting with the
volunteers from Smile With Us HK. They also received gifts from the
volunteers and took photos with the Sanrio cartoon mascot.

Special thanks: Smile With Us HK, Sanrio
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OVO Group held a one-month charity sale with all the proceeds of
selling ceramic animals donated to the Society, so as to raise the
public awareness of children’s rights and support the children in need.

Special thanks: OVO Group
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Hong Kong Trade Development Council invited 15 children and
parents from Children and Family Services Centre (Kowloon City) to
engage in “Cultural July” activity at Lee Tung Avenue in Wan Chai.
By participating in the parent-child games, STEM robotic workshop
and story-telling session, the children and parents had a fun and
enjoyable Sunday afternoon.

Special thanks: Hong Kong Trade Development Council
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i 2 v o New People’s Party Youth Committee sponsored 20 children from
) w 1 Children and Family Services Centre (Kowloon City) to visit SuperPark

Hong Kong. 10 volunteers from New People’s Party Youth Committee
joined the visit. The children played different games and had an
enjoyable day with the volunteers.

Special thanks: New People’s Party Youth Committee
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2341 : Kerry Group Jigsaw

15 volunteers from Kerry Group Jigsaw engaged with 35 children
from Children and Family Services Centre (Sham Mong Districts) in
a day camp at Po Leung Kuk Jockey Club Pak Tam Chung Holiday
Camp. The theme of the day camp was “Be the Master of your Own
Life!”. By participating in a variety of activities, children were able
to establish good daily life skills and right attitudes, as well as to
enhance their time management skills.

Special thanks: Kerry Group Jigsaw
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The Major Sports Events Committee sponsored 13 tickets of Tissot
UCI Track Cycling World Cup, Hong Kong to the children and parents
from Children and Family Services Centre (Kowloon City) to enjoy the
international tournament at Hong Kong Velodrome.

Special thanks: The Major Sports Events Committee

Morgan Stanley invited students from our nursery schools to join their
Christmas Party for the 17" consecutive year. 31 students from Ma
Tau Chung Nursery School and Park’N Shop Staff Charitable Fund
Nursery School joined the Christmas Party respectively. After that,
students from Park’N Shop Staff Charitable Fund Nursery School
performed the Christmas carols with Directors from Morgan Stanley
at International Commerce Centre to spread Christmas cheer.

Special thanks: Morgan Stanley
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AIA Hong Kong sponsored 800 sets of ticket packages for The AIA
Great European Carnival, comprising admission tickets, dining
vouchers and game tokens, to our two Children and Family Services
Centres. The children and their families were able to enjoy the
amusement rides and experience the joyful and festive atmosphere
of the carnival.

Special thanks: AIA Hong Kong
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Bank of China (Hong Kong) Limited sponsored a Circle Painting
Workshop for 20 children from Children and Family Services Centre

(Sham Mong Districts). 20 volunteers from Bank of China (HK)
Limited created the circle painting with the children, and the children

i were able to express freely by choosing their favorite colours and

patterns, so as to learn how to relax themselves.

Special thanks: Bank of China (Hong Kong) Limited
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Mrs. Angelina Lee
Chairman, Fund Raising Sub-committee

The fiscal year of 2019/20 was a challenging year. In spite of the
unexpected circumstances, the Fund Raising Sub-committee
remained united to strive for a good cause. Various events,
including golf day, wine dinner, and a raffle, were held and
brought a total of HK$3,268,905 net revenue for HKSPC. All the
funds raised were allocated to projects and programmes for the
betterment of the children in our care.

This was my fourth time as Chairman of the Fund Raising
Sub-committee. | remain as enthused about HKSPC’s cause
and my duties as | was on the first day of joining. In my years,
| have learned that being the chairman is not just about leading
the team but collaborating and retaining good tradition as well.
Without the members and sub-committee chairmen, and Ms.
Amy Chan (Treasurer), the job would not get done so | would
like to express my heartfelt gratitude to them. Together, with the
generosity from the passionate donors and sponsors, our efforts

turned into fruitful results.

We are pleased to announce that the year 2019/20 ended with:
Total Gross Amount Raised: HK$3,443,733
Total Net Amount Raised: HK$3,268,905

HK$956,351.34
HK$811,813.24

Gross Income:

Net Income:

Sub-committee Co-chairmen: Mrs. Cecilia Cheung,
Mrs. Karen Ma &
Ms. Rebecca Zhu

The Golf Day was held on 3 May 2019 in association with The
Hong Kong Golf Club. Approximately 100 golfers enjoyed a
wonderful day of golfing and a banquet for HKSPC’s charitable
cause. Donated prizes added to the excitement of the event. With
the generosity of many keen supporters, including the leading
sponsors - C C Land Holdings Limited, Ocean Gardens, Macau
(a project by Keck Seng Group), Mrs. Purviz R. Shroff, MH and
late Mr. Rusy M. Shroff, BBS, MBE - the total funds raised was
HK$ 956,351, making the Golf Day a success.

Our heartfelt appreciation goes to our patrons for their munificent
donation: Angela Wang & Co., Mr. Vito Chan, Mr. Jimmy Liu, Mr.
Donald Ma & Mr. Darrin Woo, Mr. Calvin Chou & Mr. Benjamin
Lee, Mrs. Natalie Chan Chu, Mrs. Nydia Zhang Chu, Mr. Peter
Fishel, Gall Solicitors, H.W. Textiles Co Ltd, Mr. Stephane Hui Bon
Hoa, Ms. Katherine Kung, Mr. Timothy Lam Junior, Mrs. Angelina
Lee & Dr Wilson Lee, Mr. Henry Lee & Mr. Marc Compagnon,
Mrs. Karen Ma, Mr. Kester Ng, PacBridge Capital Partners (HK)
Limited, Mr. Jason Rynbeck, Mr. Richard John Siemens, Mr.
Gerald Siu, Sky Oasis The Lux Mansions, Mr. Morgan Sze &
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Ms. Bobbi Hernandez, The Hitchner Family Fund, The Verdant
Foundation Limited, Tsang Chik Kwai Tong Charity Foundation
Fund Ltd, VCREDIT Holdings Limited and Ms. Rebecca Zhu.

We would also like to extend our sincere thanks to our prize
sponsors, Ascot Chang, Mrs. Mona Chau, Edrington, Kid Line
WorldWide Ltd, Mrs. Karen Ma, PURA Golf, TaylorMade and The
Hong Kong Golf Club for sponsoring the amazing prizes for the
event.

Wine & Dine with Jewelry Sale

HK$226,897.00
HK$226,395.30

Gross Income:
Net Income:

Sub-committee Co-chairmen: Ms. Carmen Choi &
Mrs. Natalie Chu

The wine & dine event was held on 4 November 2019 at The
Leah. Around 50 guests attended to enjoy the fabulous evening
with delicious food and wines. In addition to the culinary delight,
the guests had a good time shopping jewellery, with part of the
proceeds donated to HKSPC.

Our sincere gratitude goes to The Leah for sponsoring the venue
and the food; Galarie C for donating the sales proceeds; Alias
Bordeaux for sponsoring the wine served on that evening.

We appreciated the support of Ms. Carmen Choi and Ms. Rebecca
Zhu for making private donations.
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The raffle sale commenced on 4 November 2019, and the prize
drawing ceremony was held on 18 December 2019 at the HKSPC
headquarters.

We are deeply appreciative of the support from the members of
Executive Committee and Fund Raising Committee as well as
all patrons who helped with the raffle sale. We are truly grateful
to Mr. Gary Ming Tak Chan, Mrs. Suyen Khoo Cheong, Dr. &
Mrs. Chow Kwok Chi & Family, Ms. Janet Fung, Mr. Fung Yu
Wai David, Mrs. Yvonne Fung, Ms. Michelle Ho, Ms. Clara Li,
Mr. Keith Lou, Ms. Martina Shaw, Ms. Camellia Tan, Mrs. Kanika
Tandijono, Mrs. Derice Tsai, Ms. Nana Wang, Ms. Kelly Xu and
Ms. Nancy Yang for making private donations.

Credits also go to our generous sponsors for more than 140
prizes worth over HK$210,000. Sponsors include Bungalow,
Casetify, Ms. Amy Chan, Dr. Leo Chan, Mrs. Jee Eun Chao,
Ms. Claire Chen, Mrs. Veronica Chou, Chow Tai Fook Jewellery
Company Limited, Mrs. Natalie Chu, Crowne Plaza Hong Kong
Kowloon East, Dorsett Tsuen Wan, Hong Kong, Galerie C, Hong
Kong Disneyland Resort, Hong Kong Gold Coast Hotel, Hotel
sav, Hong Kong, InterContinental Grand Stanford Hong Kong,
Island Shangri-La, Hong Kong, K11 ARTUS, Lanson Place Hotel,
Mrs. Tania Lau, Ms. Grace Lo, Mrs. Karen Ma, Novotel Century
Hong Kong, Ocean Park Corporation, Royal Hong Kong Yacht
Club, Skechers, The Ritz-Carlton, Hong Kong, Vita Green Health
Products Company Limited, Wing On Department Stores (Hong
Kong) Limited, Mrs. Ophelia Wong and Ms. Alice Yee.

The money raised at the raffle event was used for providing
education and childcare services to underprivileged children in
Hong Kong.
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Pipasa turn over 107 oiher ArRCIive Drizes

HthESi5F8 Other Fundraisers

R EACEENRENSMAESE « BEA N We would like to extend our heartfelt appreciation to members,

BB donors, and organisations who endeavoured to support HKSPC:
— R ig B #M%$1,206,032.78 General Donations HK$1,206,032.78
ZZEE £ « BEDEEY) Hue$2 476.00 Christmas Cards, Gifts and Ideas HK$2,476.00
AHBEEED &H$13,648.10 Red Packet Collection HK$13,648.10
=L RN e Lo ] #1£$80,980.00 ithi%T:;S Cathedral Michaelmas Fair HK$80,980.00

Th A EENHE R

Donations from Private Events

WA : 7#14%$131,560.00 Total Income: HK$131,560.00

AT+ RB LU TEERATESIEBINASERT We would like to extend our profound appreciation to the
e following organisations and donors who made contributions to
HKSPC to commemorate special occasions:

EHERER—BERE #i2$105,000.00 HKIS Fashion Show HK$105,000.00

R

BEEREMRDRBEESHRE B18526,560.00 TPA Hong Kong Pearl Appreciation & HK$26,560.00

Networking Party

EEER Corporate Donations

#BKA : 7 42$15,000.00 Total Income: HK$15,000.00

BARUTEENREERFEROHE

A note of sincere thanks must also go to the following
organisations who supported HKSPC:

Chanel Hong Kong Limited HK$15,000.00

BEE8E% Membership

KEEON THMAESeHEE We are pleased to welcome the following new members to the
Fund Raising Sub-committee:

EEAELL (2019FE58ZHMA) Ms. Stephanie Ko

Chanel Hong Kong Limited #&H1%$15,000.00

(Re-joined in May 2019)

The following members resigned during the year and we would
like to express our gratitude and thanks for all the support they
have given HKSPC over the years:

DUTRBE-FEHENSE » BMFEDRALFAS
EHEBRERESNZF -

Mrs. Natalie Chu (Resigned effective March 2020)

EREELL (20203 BEE)
B A (2020438 B ) Mrs. Mary Wong (Resigned effective March 2020)



Angela Wang & Co.

C C Land Holdings Ltd. (Mrs. Cecilia Cheung)
Ms. Amy Chan

Ms. Claire Chen

Mr. Gary Ming Tak Chan

Ms. Jennifer Chan

Mrs. Winnie Chan

Chanel Hong Kong Limited

Charitable Choice Limited

Ms. Yvonne Cheng

Mrs. Suyen Khoo Cheong

Ms. Choi Wai Ching Carmen

Mr. Calvin Chou & Mr. Benjamin Lee

Dr. & Mrs. Chow Kwok Chi & family

Mrs. Natalie Chan Chu

Mrs. Nydia Zhang Chu

Mr. Marc Compagnon

Elite Industrial Holdings Ltd. (Mr. Jimmy Liu)
Mr. Peter Fishel

Ms. Fung Ching Suet Wendy

Ms. Janet Fung

Mr. Fung Yu Wai David

Gall Solicitors (Mr. Nick Gall)

H.W. Textiles Co., Ltd. (Mr. Stanley Tung)
Ms. Michelle Ho

Hong Kong Golf Club

Hong Kong International School
Association Limited

Mr. Stephane B. Hui Bon Hoa

Ideal Assets Limited (Mr. Evan Chow)
Jadaloo Company Limited (Mrs. Tania Lau)
Ms. Chesterton Josephine

Keck Seng Investments (HK) Ltd.

Mr. Kung Chun Lung & Ms. Lam Sim Kuen
Ms. Katherine Kung

Mr. Timothy Lam Junior

Mrs. Angelina Lee

Mr. Henry Lee

Miss Lee Hoi Yee Janice

Dr. Wilson Lee

Ms. Li Oi Kay Clara

Ms. Liu Wenjin

Mr. Keith Lou

Mrs. Karen Ma

Mr. Kester Ng

Orient Town Project Management Limited (Mr. Fred Ma)
PacBridge Capital Partners (HK) Limited

Mr. Jason Rynbeck

Mr. Martina Shaw

Mrs. Purviz R. Shroff & Late Mr. Rusy Shroff
Mr. Stephen Shum

Mr. Richard John Siemens

Dr. Gerald Siu

St. John's Cathedral Michaelmas Fair

Mr. Morgan Sze & Ms. Bobbi Hernandez

Ms. Camellia Tan

Mrs. Kanika Tandijono

Mr. Calvin Teo Wee Meng

The Hitchner Family Fund

The Verdant Foundation Limited (Mr. Vincent Cheng)

Tsang Chik Kwai Tong Charity Foundation
Fund Ltd. (Mr. Ron Tsang)

Vision Credit Limited
Ms. Nana Wang

Ms. Kelly Xu

Ms. Nancy Yang

Ms. Rebecca Zhu

Amber Education (Hong Kong) Services Ltd

Bank of China (HK) Ltd

Evergreen Lane Limited

Evergreen Vale Limited

Evergreen View Limited

Flow Traders Hong Kong Limited

Fook Horse Asia Limited

Good Windfall Limited

Ideal Assets Limited

Jessie & Thomas Tam Charitable

Foundation Limited

Kerry Holdings Limited

Lombard Odier (Hong Kong) Ltd

Lu Corporation Ltd

Mr.

Mr.

Mr.

Mr.

Mr.

Mr.

Mr.

Mr.

Mr.

Mr.

Mr.

Mr.

Mr.

Chan Ka Chun

Chan Ka Chun Andy
Chan Kwok Keung
Chan Yin Tsung
Eddie Wang & Ms Yau Yuk Shan Sandy
Ethan Roderick Siu
Gopi Maliwal

Homin Lee
Jean-Louis Nakamura
Kalyanram Varthakavi
Lai Wing Wai
Timothy Lam Junior

Leo Wong

Mr. Leung Shu Chung

Mr. Lin Chris

Mr. Wong Chi To

Mr. Wong Nga Ho

Mr. Wong Shing Long Nathan
Mrs. Fung Kit Kit

Ms. Chung Nga Shan Helen

Ms. Kei Wing

Ms. Leung Yat Man Theresa

Ms. Leung Yuk Shan

Ms. Ling Wai Yan Erica

Ms. Ng Kam Fung Frances

Ms. Tam Won Hun

Ms. Wu Wai Lok Judy

Rusy And Purviz Shroff Charitable Foundation
The Hong Kong Bank Foundation

The Incorporated Trustees of the Zoroastrian
Charity Funds of Hongkong Canton and Macao

The Sir Robert Ho Tung Charitable Fund
Thing On Capital Limited
HAEMERIABAC/NEBERRAME
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2.73%

FFEBNAR WA

Non-Subvented
Services Income

1.07%
NEEE SR

Utility Expenses

2.09%
HE K=

Rent & Rates
Expenses

1.51% =
BYRMHER

Food & Fuels
Expenses

5.16%
&7 B K4 F)
- ITHXE
Salaries &
Staff Benefits
- Central
Administration

2019/20 FEWA

34.60%
BEBTHE
Bt SENE
Social Welfare
Department of

The Government of
the HKSAR

I/ #ILBRFE Core Activities

5.86%
HihB M- BM
e =
EER—RIBRIRA
Income from Other
Grants, Fund Raising
Activities and General
Donations

16.44%
BEWA
Contributions from
Parents, Schools &
Escort Fees

40.37%
HEEBITHE
BREBEE

Education Bureau of
The Government of
the HKSAR

WA

Income

B 2&5HKA
Contributions from Parents,
Schools & Escort Fees

Income for the year 2019/20

B (BEIT)
HK$(million)

46.48

Epi e
%

16.44%

r ZIODIRIZEZELBFE AR Annual Total Attendance of Core Services

[ BBFITHREBRNHER
Education Bureau of the
Government of the HKSAR

114.16

40.37%

[ BBFATREBAT
HERMNE
Social Welfare Department
of the Government of the
HKSAR

97.80

34.60%

B EEBRFUWA
Non-Subvented Services
Income

7.72

2.73%

B HEMESEBER EFEHR
— IR A
Income from Other Grants,
Fund Raising Activities and
General Donations

16.57

5.86%

FEI AN
Total Income

282.73

2019/20 £ERZ Expenditure for the year 2019/20

0.96%

7.03%

3.00%

THER HittZ2ER< BUEtEEERERER

Administrative Other Operating 37 H

Expenses

79.18%

Expenses

Sponsored Projects & Capital
Expenditure

HE R AEF - EER

Salaries & Staff Benefits - Services

it

Expenditure

B (BETRT)
HKS$(million)

100.00%

BaLk
%

N HFEER - EERYE
Salaries & Staff Benefits -
Services

221.97

79.18%

O HMEER - THBEE
Salaries & Staff Benefits -
Central Administration

14.46

5.16%

D RYMRRHER

Food & Fuels Expenses

4.23

1.51%

mEeREm

Rent & Rates Expenses

5.86

2.09%

NEE = 37:53
Utility Expenses

2.99

1.07%

W THRER

Administrative Expenses

2.69

0.96%

W HibheERX
Other Operating Expenses

19.72

7.03%

WEyrEEERERERSE
Sponsored Projects & Capital
Expenditure

8.40

3.00%

M

Total Expenditure

fi st U EEH SRR ERREMMEBMEE%2019/20 FECHBRERE
Remarks: Above is the summary extracted from HKSPC's Audited Report in 2019/20 audited by BDO Ltd

280.32

100.00%

NEZ2ERE
Newborn to children aged 2

1.57%* 4.92%
HEHEREETE REEBRE
Parent Resource Project Children Residential Service
0.13% L +0.56%
AR HRERE
Occasional Child Care Services Day Créche
1.97%*
T R AR 7%
Extended Hour Services
4.58%
FRUWARTE
Integratez1 Programme 7419%
HREBR
2.81% Nursery School
SEREDMN
Centre for Child Enlightenment
2.99%
HHFREER TR
Stationing Social Work Service for Young
Children
0.08%
Kidoplus REEARE & EatEl
Kidoplus Child Development Programme
6.20%
528 M K BE AR 75 Pl
Children & Family Services Centre
PR #% EFEHEAR Bakk
Service Annual Total Attendance %
W REaERE
Children Residential Service 34,482 4.92%
N ExeRE o
Day Créche 3,948 0.56%
[ 9HRrer 0
Nursery School 519,584 74.19%
B RERRERBEHO
Children & Family Services Centre 43,418 6.20%
[ Kidoplus REBRER BaTE
Kidoplus Child Development Programme 576 0.08%
0 R BT TR
Stationing Social Work Service for Young Children 20,919 2.99%
B E=Rcadh
Centre for Child Enlightenment 19,656 2.81%
W RAR S 32,083 4.58%
Integrated Programme
B R R
Extended Hour Services 13,790 1.97%
B R
Occasional Child Care Services 926 0.13%
BB HE RS # (P@SSHMES E , PaMa Kids) 11.004 1.57%
Parent Resource Projects (Parent @ Super Start ,PaMa Kids) ’ ’ °
a3t 700,386 100.00%
Total ’ 5 ()

fiist Remarks:
EERERESTERNEHRHEBERYE  TRE (HBEROD) R (DRRIEEO) HTBHSEEENAFLATIR :

HKSPC strives to provide quality services in compliance with Education Ordinance and Child Care Services Ordinance. We formulate our
staff-child ratio to be at least:

lzu

E&[E(BM)

Children's Residental Home (Day Care)

lzy

2E6FRAE
Children aged 2-6

1:11 J

ETHRAR

Total number of staff

764 _J




IR#IEE(I48EF Directory of Service Units

ARFSENLAE

(EUEREE HEAD OFFICE

IWEA

&, Directory of Service Units

BB NEIEBUREE38TRILT

GIF, 387 Portland Street, Mongkok, Kowloon,
Hong ong

EB:E Tel:
BH Fax:

EE) Email:

2396 0264
2787 1047

info@hkspc.org
#31F Website: http://www.hkspc.org

H£8252E DAY CRECHES

BRTEXFTETE
AIR CARGO COMMUNITY DAY CRECHE

ANRIBEOSERRE |
ESTHER LEE DAY CRECHE

BitmZB5tRRE
JESSIE TAM DAY CRECHE

FMEHEE0SERRE
SIA SHAUKIWAN DAY CRECHE

ML BEE%E
WILLIAM GRIMSDALE DAY CRECHE

HREBNZDRMHBOTRRRE FSE NRER,

Ocean Shores Nursery School also provides day créche service, please refer to ‘NURSERY SCHOOLS’

4538 NURSERY SCHOOLS

[EkEpAIbLA o
AW HOE NURSERY SCHOOL

PIRINSEER
BOC NURSERY SCHOOL

HAUR DU SRR
BUTTERFLY ESTATE NURSERY SCHOOL

RNEIRER
CHEUNG SHA WAN NURSERY SCHOOL

ESRIBEESNZEM
HONG KONG BANK FOUNDATION
NURSERY SCHOOL

MELZER
LAM WOO NURSERY SCHOOL

RSN AIELL 1N
MA TAU CHUNG NURSERY SCHOOL

BHTNBNZRSR

MR & MRS THOMAS TAM NURSERY SCHOOL 3/F, Sai Tso Wan Neighbourhood Community Centre,

NEEEBIARAT387 5118 CaMEAD) BT Tel: 23915517
1/F, 387 Portland Street, Mongkok, Kowloon @& Fax: 23932879
(entrance at Yu Chau Street) %@3 Email: acc@hkspc.org
R EERWRAIBIL T 7R EEE Tel: 26822245
No. 7, G/F, Hong Ming House, Wah Ming Estate, {BH Fax: 26824999
Fanling, N.T. EE) Email:el@hkspc.org
EBHERE=H2043HPMMTERE EEE Tel: 2559 0222
Lower Ground Floor, Yuk Ming Towers, {@H& Fax: 2559 1216
204 Third Street, Sai Ying Pun, Hong Kong FE) Email:jt@hkspc.org
ESBEHEEEA458%8 E55 Tel: 2560 1112
458 Shau Kei Wan Road, Hong Kong @& Fax: 2560 1470

FEE Email: skw@hkspc.org
NEBRAT KA XK1 EEE Tel: 23651713
G/F, Ka Lei Lau, Ka Wai Chuen, Hung Hom, Kowloon @& Fax: 23651678

FEE Email: wg@hkspc.org
BB/ TR RBIN T4E1057 EBEE Tel: 2889 7447
Unit 4-10, G/F, Sui Keung House, {8 H Fax: 2889 1312
Siu Sai Wan Estate, Chai Wan, Hong Kong ZEE Email:aw@hkspc.org
NEXBRSEBRESHIBBERFE PO E55 Tel: 22714015
G/F, GIC Building, Olympian City 1, 11 Hoi Fai Road, BHE Fax: 22714105
Tai Kok Tsui, Kowloon = # Email:boc@hkspc.org
TR EPIIF IR FFIB T 124 213058 EEE Tel: 2467 7755
No0.124-130, G/F, Tip Mo House, Butterfly Estate, {8 & Fax: 24639082
=R R, DU TE#f Email:be@hkspc.org
NEBERDEZEFASSRRDEMLBPDL SIS &S Tel: 23615516
5/F, Cheung Sha Wan Community Centre, {BH Fax: 23617591
55 Fat Tseung Street, Cheung Sha Wan, Kowloon = E) Email: csw@hkspc.org
NERBRIL R I E60ST REER DMLt EP/H618  E5E Tel: 23856699
6/F, Henry G. Leong Yau Ma Tei Community Centre, {8 H Fax: 23856523
60 Public Square Street, Yau Ma Tei, Kowloon T # Email:ymt@hkspc.org
FRAKBETWETMELEP/LIB &S Tel: 2660 7808
3/F, Fu Heng Neighbourhood Community Centre, B H Fax: 26650444
Fu Heng Estate, Tai PO, N.T. %EB Email: |W@hkSpC.0rg
NBENBEIRSIREBE1075722318 EEE Tel: 27110787
2/F-3/F, 107 Ma Tau Chung Road, Kowloon City, Kowloon {&#E Fax: 27129156

BB Email:mtcn@hkspc.org
NBEBIRBERRBESIRNHEEEMBEEEPL IR EEE Tel: 2347 9286

{BHE Fax: 23497393

81 Cha Kwo Ling Road, Kwun Tong, Kowloon T E Email: mmtt@hkspc.org

HERENZER
OCEAN SHORES NURSERY SCHOOL

BEREABLDELNZER
OPERATION SANTA CLAUS FANLING
NURSERY SCHOOL

BESTREESNREN
PARK’N SHOP STAFF CHARITABLE FUND
NURSERY SCHOOL

B ER
PORTLAND STREET NURSERY SCHOOL

RHUNTEMR
SHAM TSENG NURSERY SCHOOL

RIS EM
SIA WHAMPOA NURSERY SCHOOL

TERRBADTREMR
SZE WU SHU MIN NURSERY SCHOOL

BRS20I58R
THE JOCKEY CLUB HOK SAM NURSERY
SCHOOL

EHTNR2MR
THOMAS TAM NURSERY SCHOOL

RE N RER D0 CHILDREN &

SRERRERIEDL (NLEEHE)
CHILDREN & FAMILY SERVICES CENTRE
(KOWLOON CITY)

RERRERFPL (FIEE)
CHILDREN & FAMILY SERVICES CENTRE
(SHAM MONG DISTRICTS)

538 {¥TBHRFE CHILDREN’'S RESIDENTIAL SERVICE

=I5
CHILDREN’S RESIDENTIAL HOME

FAEEqilidhuty CENTRE FOR CHILD

SEERGEPIL
CENTRE FOR CHILD ENLIGHTENMENT

i 42E SCIENCE WONDERLAND

RELE
SCIENCE WONDERLAND

FRGERRRIB88IR IR EPFEIHALG2 &S Tel: 2709 0307
LG 2, Phase 3, Ocean Shores, 88 O King Road, {8 H Fax: 2709 0107
jsusngwan]OAtE E# Email:os@hkspc.org
FIRBEEOMETEBBERCREILT EEE Tel: 2676 4000
G/F, Wings B & C, Wah Koon House, Wah Sum Estate, {BH Fax: 26832463
Fanling, N.T. E# Email: fi@hkspc.org
NI AR E3875E618 CLaAd) E55 Tel: 2399 0909
6/F, 387 Portland Street, Mongkok, Kowloon B HE Fax: 23936905
(entrance at Yu Chau Street) Z & Email: ps@hkspc.org
NERIEBINEAI387 57442 CanEAD) E55 Tel: 23915681
4/F, 387 Portland Street, Mongkok, Kowloon B E Fax: 23937560
(entrance at Yu Chau Street) Z & Email: pn@hkspc.org
FREHSBUARIBFRAEMNBIRFES &5 Tel: 3184 0359
BIR1H518501F {8& Fax: 3105 1563
Room 501, Level 5, Commercial Block, Bellagio, EE Email:st@hkspc.org
33 Castle Peak Road, Sham Tseng, N.T.
NEAHSHTEEZIZH118 EFE Tel: 23650558
1/F, Willow Mansions, Whampoa Garden, Hung Hom, B H Fax: 27730116
Kowloon E# Email:wp@hkspc.org
MRS EREREEMEBERCEIT T Tel: 21783819
G/F, Wings B & C, Kwong Sun House, Kwong Ming Court, {&H Fax: 2178 4269
Tseung Kwan O, N.T. E# Email: swsm@hkspc.org
D BRSWMENIEHT101Z10858 $TEF Tel: 2605 7360
No.101-108, G/F, Hok Sam House, Lung Hang Estate, @8 Fax: 26051104
Sha Tin, N.T. E & Email:jchs@hkspc.org
EERSRERELBAERSA E55 Tel: 2549 5107
King George V Memorial Park, Hospltal Road, B HE Fax: 2549 1507
Sai Ying Pun, Hong Kong E & Email:tt@hkspc.org
FAMILY SERVICES CENTRES
NEBENEMEREBBE107RILT &EEFE Tel: 2760 8111
G/F, 107 Ma Tau Chung Road, Kowloon City, Kowloon {BHE Fax: 27601799

EE Email:cfs@hkspc.org
NEEEBIAREAI387 51518 CEAD) E55 Tel: 2309 1690
5/F, 387 Portland Street, Mongkok, Kowloon & & Fax: 23812397
(entrance at Yu Chau Street) E & Email: cfs_smadmin@hkspc.org
NEEIEAILEE3878R2IEE3IE CamEAD) EE5 Tel: 23916664
2/F-3/F, 387 Portland Street, Mongkok, Kowloon B HE Fax: 23915251
(entrance at Yu Chau Street) %ﬁ[‘ Email: crh@hkspc.org
ENLIGHTENMENT
NEEEBIARAT38T SRIREE MR s AD) FEEE Tel: 3727 9090
G/F, Lower Block, 387 Portland Street, Mongkok, Kowloon
(entrance at Yu Chau Street)
NEERNIEBEBIR RN ERES —FH612602B= TEF Tel: 3844 8200
Unit 602B, 6/F, Tower 1, Cheung Sha Wan Plaza, {EH Fax: 3104 0645
No. 833 Cheung Sha Wan Road, Kowloon EE Email:cce@hkspce.org
NBENEELRFESHEALTEHEPLTIBTISETIAE  FEE Tel: 39512788
Room 713-714, 7/F., Chevalier Commercial Centre, B E Fax: 34279170
8 Wang Hoi Road, Kowloon Bay, Kowloon E & Email:cce@hkspc.org
NEEE AR EI87 SRR EE MR (a#EAD) BT Tel: 3184 6600
G/F, Lower Block, 387 Portland Street, Mongkok, Kowloon EE & Email: scw@hkspc.org

(entrance at Yu Chau Street)
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